
Simply not like other estate agents
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Founded in 1992, Hollands Smith is one of 
the longest established independent estate 

agents in Bedford.

We endeavour to protect client's best 
interests at all times through our personal 
approach, expert market knowledge and 

unrivalled reputation. 

Over the years, many satisfied homeowners 
will testify that Hollands Smith is  

‘simply not like other estate agents’.

Why choose
Hollands Smith?
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s the most prominent agent in the town’s 
popular Castle Quarter and with coverage 
across Bedford and surrounding villages,  
we sell every type of property, from flats and 
terraces to large family homes. Features of  
our agency and service include: 

  A combined experience of more than 50 years    
  in residential sales in and around Bedford. 

  Our Directors are ‘hands on’ and personally  
  involved in every aspect of the sale of your  
  home. From the initial marketing advice to  
  negotiating a sale we’ll then liaise with all  
  parties through the conveyancing process,  
  right through to moving day.  
 
  Sound, pragmatic advice from the outset  
  - while there is a lot of information on  
  home values now available online there is  
  no substitute for experience. 

  Open, non-restrictive agreements for all our  
  clients which reflects the quietly confident and  
  transparent style of our agency.

A



3

“



4



5

FREE MARKET APPRAISALS

From the start, we offer 
honest, confidential advice 
about selling or letting which 
is always provided free of
charge and without obligation.

STRONG DIGITAL PRESENCE 

Conscious that the majority of buyers 
now initially search online, we use 
multiple digital channels to market
your home. Prospective buyers can 
view homes via our website with our 
easy to use search facility. We are
members of the UK’s most popular 
property portals, Rightmove and 
Zoopla, ensuring that all serious
buyers will be aware of your property’s 
availability. We use social media 
channels - Facebook, Twitter and
Instagram - to showcase our properties 
for sale as well as providing industry 
and market commentary to
help our clients throughout the 
sale and purchase journey.
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NON RESTRICTIVE 
AGREEMENTS

Unlike other estate agents, we do  
not operate restrictive agreements. 
The only commitment we ask of you 
at the point of instruction is to pay our 
fee on completion of a successful sale. 
Our completely transparent approach 
prevents any complacency on our part.  
We undertake all the up-front costs of 
marketing, preparation of particulars 
and advertising on a strictly ‘no sale, 
no fee’ basis.

WELL PRESENTED 
PROPERTY PARTICULARS

Presentation is the key to generating 
serious interest and achieving the 
strongest sale price. Our property
particulars all include floor plans, 
a selection of internal and external 
photos, focused on the features 
most likely to attract buyers. We 
also regularly employ a professional 
marketing firm to take photos to 
ensure that your home is presented 
in the best possible light.

“
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LARGE DATABASE OF PROSPECTIVE BUYERS

From the moment we receive your 
instruction to sell your home, property 
details will be entered into our
database and matched against suitable 
applicants. Prospective buyers will 
be alerted by text message,
email or more traditional methods 
of the availability of your home with 
directions to visit our website for
more information.

VIEWINGS

There is no right or wrong way to 
conduct a viewing but a member of 
our staff will always be on hand to
support you. Some sellers may wish 
to conduct viewings themselves while 
others would rather be absent.
A clean and tidy, well maintained home 
and garden will enhance your chances 
of an early sale. We can hold
keys for accompanied viewings and, 
in most cases, this can help secure 
more candid feedback from
viewers. You will receive emailed 
confirmation of each viewing and 
immediate emailed feedback of the
viewer’s initial reaction thereafter. 
Our office is open seven days a week 
to accommodate all interest.



9

“



10

SECURING THE SALE

Our experience and skill in negotiations will help 
to secure the best price for your home. We have  
a strong reputation for negotiating the very 
maximum price from interested buyers. The first 
stage of the process is qualifying the buyers 
to confirm their ability to proceed - checking 
a buyer’s mortgage position and whether 
any related sale is solid. We have excellent 
relationships with all of the local conveyancing 
firms in Bedford and our detailed understanding 
of the legal process ensures a free flow of 
information between all parties. We pride 
ourselves on our high success rate in  
converting an agreed sale to completion.
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SUCCESSFUL LETTINGS TEAM

Our lettings team is focused on safeguarding our 
clients’ best interests. When letting your home 
we act as your advisor from day one, ensuring 
that all legal obligations are met. Our service 
includes preparation of property particulars 
(including photos and floor plans), preparation 
of a full inventory, local, website, property portal 
and social media advertising and accompanied 
viewings. We qualify all prospective tenants 
through a national referencing agency to 
establish their suitability. Further safeguards such 
as Rent Guarantee Schemes are also available. 
Visit our website for further details of our letting 
and management service. 

“
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Find us on

Call: 01234 216612
Visit: www.hollandssmith.co.uk
Pop in: 163 Castle Road, Bedford, MK40 3RT

Rob Smith
robs@hollandssmith.co.uk 

Simon Hollands 
simonh@hollandssmith.co.uk 

Contact
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