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Inequality drives two speed rental market 

 Between May and September, the number of homes let in the most affluent* areas of Great 

Britain was 1.3% higher than the same time last year (chart 2, table 1). 

 But in the least affluent areas of Great Britain the number of lets agreed was 14.8% lower 

over the same time period (chart 2, table 1). 

 Nationally rental growth flatlined for the sixth month running, at 0.0% (table 2).  However 

the number of regions recording rent falls since the start of the Coronavirus pandemic in 

March has fallen to its lowest level.  

 London rents fell for the seventh consecutive month in September (-2.9%), but the rate of 

falls slowed compared with August (table 2).  

 

Research by Hamptons International shows that since the rental market reopened in May, the 

number of homes let in the most affluent areas of Great Britain has recovered to a level which is 

above the same period last year.  While the total number of homes let between May and September 

2020 fell by 5.3% compared to the same period in 2019, the most affluent 10% of areas in Great 

Britain saw 1.3% more homes let (chart 2, table 1). 

However the least affluent areas of the country have seen the largest drop off in rental market 

activity.  The number of homes let in the 10% least affluent areas of Great Britain was down 14.8% 

between May and September in comparison to the same period last year (chart 2, table 1).  Similarly, 

the number of new instructions coming onto the rental market in these same areas was down 17.7% 

over the same period (chart 2).  Meanwhile the 20% most deprived areas recorded a 11.3% fall in 

the number of homes let (chart 2). 

However across the whole market, the number of lets agreed is now on an upward tradjectory.  

From July onwards there have been more lets agreed than at the same time last year.  And by 

September the number of lets in the wealthiest areas of the country was up by in excess of 20% 

compared with September 2019 (chart 1).  
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Only areas which are part of the least affluent 10% and 20% saw fewer lets agreed than at the same 

time last year, down 6.3% and 2.5% respectively in September (chart 1).  These figures in the least 

affluent areas declined between July and August, unlike in the more affluent areas where the 

number of lets continued to rise. 

 

Rental growth on newly let properties  

Rental growth across Great Britain was flat in September, running at 0.0% with average rents on 

newly let properties at the same level as they were in September 2019 (table 2).  However the 

number of regions recording rent falls since the start of the Coronavirus pandemic in March has 

fallen to its lowest level.  

Only London (-2.9%) and Wales (-0.1%) saw year-on-year rent falls in September, with every other 

region in England and Scotland recording rental growth (table 2).  Rents in the South East and East of 

England returned to growth in September, having recorded falls in each of the last three months.   

While London as a whole has seen rents fall in every month between March and September, these 

falls have been predominantly driven by Inner London.  However September marked the first month 

since March when rents in Outer London returned to growth, rising 0.2% year-on-year (table 2). 

Despite this rise, there is no sign yet of a recovery in Inner London where rents fell 14.1% in 

September compared to the same time last year (table 2). 

 

Commenting Aneisha Beveridge, Head of Research at Hamptons International, said: 

“Over the course of the pandemic tenants are more likely to have seen their incomes hit than 

homeowners.  But the economic crisis has also widened divisions within the rental market.  While 

the top of the rental market has flourished over the summer months, the number of renters in the 

least affluent areas of the country moving home remains down on the same time last year.  

“Tenants living in the least affluent areas of the country are most likely to have been impacted by 

the economic crisis and this has made it harder for some renters to move home - typically at a time 

when they need to prove their income and pass referencing checks. 

“The rental market continued to bounce back in September, yet some of the least affluent areas 

have seen the rate of recovery move backwards.  This will weigh down on the market’s revival as a 

whole, meaning despite strong year-on-year growth in the number of homes let between July and 

September, it is likely that fewer tenants will move in 2020 than in 2019. 

“Rents continued to recover in September.  Rental growth remained strong across the Midlands and 

the North with no signs of a slowdown.  Since March, London has been dragging down the national 

rental growth figure and continues to do so, but rent falls in London look to have bottomed out.  

Despite this, London was the only region in England where fewer homes were let in September than 

at the same time last year.” 
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Chart 1 – Year-on-year change in the number of homes let  

Source: Hamptons International 

 

Chart 2 – Year-on-year (May – September 2020) change in the number of new 

instructions and homes let  

 

Source: Hamptons International 
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Table 1 – Year-on-year (May – September 2020) change in the number of new 

instructions and homes let  
 

New instructions Homes let 

10% most deprived  -17.7% -14.8% 

20% most deprived -3.5% -11.3% 

30% most deprived 1.1% -9.0% 

40% most deprived 1.2% -8.4% 

50% most deprived 2.0% -5.4% 

50% most affluent 3.4% -3.2% 

40% most affluent 3.9% -3.4% 

30% most affluent 3.5% -2.7% 

20% most affluent 2.7% -0.5% 

10% most affluent 4.0% 1.3% 

Total 2.5% -5.3% 
                                                    Source: Hamptons International 

 

 

Chart 3 – Year-on-year rental growth 

Source: Hamptons International 
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Table 2 – Year-on-year rental growth 
 

Sept 20 Sept 19 YoY 

Greater London £1,817 £1,872 -2.9% 

     Inner London £2,235 £2,601 -14.1% 

     Outer London £1,738 £1,734 0.2% 

South East £1,093 £1,079 1.3% 

South West £880 £844 4.2% 

East of England £986 £969 1.7% 

Midlands £715 £701 2.0% 

North £725 £697 4.1% 

Scotland £689 £681 1.2% 

Wales £675 £676 -0.1% 

Great Britain £1,026 £1,026 0.0% 

Great Britain (Ex London) £828 £819 1.2% 
                                                                                                                                      Source: Hamptons International 

 

 

Please note the Hamptons International Monthly Lettings Index for October will be issued on Friday        

13 November 2020, embargoed for 00.01 hours Monday 16 November 2020. 

 

Ends                                                                                                                                                          

 
For further information, please contact: 
Alison Blease 
Head of Research PR, Hamptons International 
Tel: +44 (0) 776 96 77 825 
Email: bleasea@hamptons-int.com 
 

 
Notes to editors 
 
*Methodology  
Hamptons International has used the government’s Index of Multiple Deprivation 2019 to give a 
deprivation score to every home let in Great Britain.  This makes it possible to measure the number 
of homes let over time within each decile of deprivation.  The Indices of Deprivation 2019 provides a 
set of relative measures of deprivation based on seven different domains of deprivation: Income 
Deprivation, Employment Deprivation, Education, Skills and Training Deprivation, Health Deprivation 
and Disability, Crime, Barriers to Housing and Services and Living Environment Deprivation.  
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About the Hamptons International Monthly Lettings Index  
The Hamptons International Monthly Lettings Index (formerly the Countrywide Lettings Index) has 

been running since 2012.   

The index is a mix adjusted series, with rent and rental growth figures for each month based on a 

three-month rolling average.  The most expensive decile of homes let are excluded to reduce 

volatility and the mix includes the most recently published government stock statistics. 

The Hamptons International Lettings Index uses data from the Countrywide Group, Great Britain's 

largest letting agent, to track changes to the cost of renting.  The index is based on the 90,000 

homes let and managed by Countrywide in each year, adjusting for their location and type.  It is 

based on achieved rather than advertised rents.                        

About Hamptons International  
Hamptons International is a leading residential estate agent and property services company, 

operating in London and the South of the UK.                                                                                        

Hamptons International offers a wealth of award-winning services including UK and international 

Sales, Lettings, Property Management, Corporate Services, Residential Development, Development 

Land, Valuation Property Finance, and is a subsidiary of Countrywide, the UK’s largest estate agency 

and property services group.  


