
 

 

 

 

21st September 2020 

 

Belvoir appoints new Group Operations Director 

 

Belvoir, the UK’s largest High Street property franchise, is delighted to announce the appointment of 

Grace Milham as Group Operations Director. Grace, who has over 20 years of experience in 

commercial and operational management, first joined Belvoir in 2011 as a Business Development 

Manager, returning as Head of Compliance in 2018.  

“The Belvoir Group is continuously evolving, and we are always looking at how we can optimise our 

services,” said Belvoir CEO Dorian Gonsalves. “I believe the development of a new role of Group 

Operations Director working across the Belvoir, Northwood, Newton Fallowell and Lovelle brands 

will be of great benefit to the business, and to all of the franchisees within these networks. Belvoir 

already has a very strong Senior Management Team in place and the addition of a Group Operations 

Director will help to ensure the continued development of all of our brands. I would like to 

congratulate Grace on this promotion and wish her every success in her new role.” 

Speaking of her new appointment, Grace said: “I am very excited to have been offered this 

opportunity. My new role within the Group will coordinate the best practice of all brands, aligning 

practical elements of the business whilst also retaining clear individual identities for Belvoir, 

Northwood, Newton Fallowell and Lovelle.  I am looking forward to working with the fantastic Senior 

Management Team and playing a pivotal role in some very exciting new projects.”  

ENDS 

NOTES TO EDITORS 

• Belvoir was founded in February 1995 and its Central Office is based in Grantham, Lincolnshire. Michael 
Stoop is Belvoir’s Chairman. 
 

• Belvoir is recognised as the largest property franchise network Group on the High Street, with 300+ 
franchised offices nationwide in the Belvoir, Newton Fallowell, Northwood and Lovelle brands, as well as 
financial service brands Brook Financial Services and MAB Gloucester. 

 

• Belvoir is a founder member of the safeagent Kitemark scheme, which is fully supported by NALS.  
 

•  Belvoir successfully listed on the AIM market of the London Stock Exchange on 21st February 2012.  

If you require further information please contact Andrea McHugh at Headlines Journalism, tel: 01476 

567438/07940 930 331 or email: andrea@headlinesjournalism.co.uk 


