
INTRODUCTION 

All viewings must have been pre-arranged, and will be 
restricted to 15 minutes. 

Viewings can only be provided to a maximum of 2 adults 
from the same household (no children or pets), subject to 
the following Health Qualification.

1. That no one wishing to view, has had a 
temperature or any other COVID-19 symptoms in 
the last 14 days, or who is currently self-isolating. 

2. That no one wishing to view has come into 
contact with anyone who has contracted 
Coronavirus within the last 14 days.

—

MEETING AT THE VIEWING 

On arrival at the address, you will see the Martyn Gerrard 
representative waiting outside the property.
 
From a distance of more than 3 metres you will make 
yourself known to them. 

The MG representative will place on the ground (and retire 
2-3 metres) a new mask and gloves (to be supplied by MG) 
for each of the viewers.
  
You must first place on the mask (over your mouth and nose) 
and then the gloves.

THE VIEWING 

The MG representative will then go and open all the 
internal doors in the premises whilst you wait outside. 

The MG representative will then come out and allow you 
to enter the property. They will follow you in, keeping 
2-3 metres distance. Please take special care whilst going 
into and out of rooms to try and maintain 2-3 metres social 
distancing with our staff. 

YOU MUST NOT touch any surfaces, door handles 
cupboards etc. during the viewing. 

When you have finished the viewing you will leave first 
allowing the MG representative to close up the premises. 

—

QUESTIONS AND FEEDBACK
 
Within 30 minutes of the viewing (usually immediately after) 
the MG representative will contact you to answer any 
questions and have a proper chat to further assist. 

—

COMPLIANCE 

If for any reason the MG representative does not feel 
that you are complying with these procedures or feels at 
risk, they have the right not to allow entry and cease the 
viewing at any point in time.

COVID-19 Procedure for

“APPLICANTS WISHING
TO VIEW A PROPERTY”
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