
 

TENANT FEES  
APPLICATION PROCESS & ASSOCIATED COSTS 

 

 

……………………….             

Holding 

Deposit (per 

tenancy) 

 

One week’s rent. This is to reserve a property. Please Note: This will 

be retained if any relevant person (including any guarantor(s)) 

withdraw from the tenancy, fail a Right-to-Rent check, provide 

materially significant false or misleading information, or fail to sign 

their tenancy agreement (and / or Deed of Guarantee) within 15 

calendar days (or other Deadline for Agreement as mutually agreed in 

writing). 

 

Security Deposit  

 

Five weeks’ rent.  
This covers damages or defaults on the part of the tenant during the 
tenancy. 
 

Unpaid Rent 
 

Interest at 3% above the Bank of England Base Rate from Rent Due 

Date until paid in order to pursue non-payment of rent. Please Note: 

This will not be levied until the rent is more than 14 days in arrears. 

 

Lost Key(s) or 

other Security 

Device(s) 

 

Tenants are liable to the actual cost of replacing any lost key(s) or 

other security device(s). If the loss results in locks needing to be 

changed, the actual costs of a locksmith, new lock and replacement 

keys for the tenant, landlord any other persons requiring keys will be 

charged to the tenant. If extra costs are incurred there will be a 

charge of £15 per hour (inc. VAT) for the time taken replacing lost 

key(s) or other security device(s). 

 

Variation of 

Contract (Tenant’s 

Request) 

 

£50 (inc. VAT) per agreed variation. To cover the costs associated with 

taking landlord’s instructions as well as the preparation and execution of 

new legal documents.  

 

Change of 

Sharer (Tenant’s 

Request) 

 

£50 (inc. VAT) per replacement tenant or any reasonable costs 

incurred if higher. To cover the costs associated with taking 

landlord’s instructions, new tenant referencing and Right-to-Rent 

checks, deposit registration as well as the preparation and 

execution of new legal documents. 

 

Early 

Termination 

(Tenant’s 

Request) 

 

Should the tenant wish to leave their contract early, they shall be 

liable to the landlord’s costs in re-letting the property as well as all 

rent due under the tenancy until the start date of the replacement 

tenancy. These costs will be no more than the maximum amount of 

rent outstanding on the tenancy. Please see our website 

(www.paulwright.co.uk - Landlords Fees) for further details or 

request that these be mailed to you. 

 

Pet Premium 

 

On properties where the Landlord has indicated that Pets may be 

considered this will be on the basis that the monthly rent and 

deposit will both subject to an increase of 5%.  

 



 

YOUR HOLDING DEPOSIT EXPLAINED    
 
Thank you for applying to rent a property from one of our Landlords. Before your application can be 
fully considered, you will need to pay to us a holding deposit equivalent to one weeks’ rent for the 
property you are interested in. This document explains what happens to that holding deposit and 
the circumstances in which the deposit will / will not be refunded. It is important that you know your 
legal rights and accordingly you should feel free to seek independent legal advice before signing this 
or indeed any other document which we might put before you.   
 
Once we have your holding deposit, current legislation stipulates that the necessary paperwork 
should be completed within 15 days or such longer period as might be agreed.   
 
In the present case, it has been agreed that the relevant period may be extended to the number of 
days shown below, from when we receive your holding deposit.  
 
If at any time during that extended period you decide not to proceed with the tenancy, then your 
holding deposit will be retained by our firm. By the same token, if during that period you 
unreasonably delay in responding to any reasonable request made by our firm, and if it turns out 
that you have provided us with false or misleading information as part of your tenancy application or 
if you fail any of the checks which the Landlord is required to undertake under the Immigration Act 
2014, then again your holding deposit will not be returned.  It will be retained by this firm and your 
Landlord. 
 
However, if the Landlord decides not to offer you a tenancy for reasons unconnected with the above 
then your deposit will be refunded within 7 days. Should you be offered and you accept a tenancy 
with our Landlord, then your holding deposit will be credited to the first months’ rent due under that 
tenancy. 
  
Where, for whatever reason, your holding deposit is neither refunded nor credited against any 
rental liability, you will be provided with written reasons for your holding deposit not being repaid 
within 7 days. 
 
You will not be asked to pay any fees or charges in connection with your application for a tenancy.  
However, if your application is successful under our standard assured shorthold tenancy agreement, 
you will be required to pay certain fees for any breach of that tenancy agreement in line with the 
Tenant Fees Act 2019. In consideration of us processing your tenant application, you agree to pay 
those fees to us on request.   
 
Completing your application 
 
It is agreed that the deadline for completing your application to rent the above property and 
thereafter entering into a tenancy agreement will be extended for a period of 28 days from the date 
hereof.  
 

 
 
 


