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GUIDANCE NOTES FOR TENANTS

Welcome to your Assured Shorthold Tenancy Agreement produced by Propertymark. It is an important document
as it will govern your relationship both with the Landlord of your new property and with the letting or managing
Agent for the whole of the time that you are actually in residence. As such you should read the document through
carefully and raise any queries with the letting Agent who gave you this Agreement.

At the same time, please be aware that you have the right to seek independent advice if you wish either from your
solicitor or other advice agency.

As well as this Agreement, you may be asked to sign the Check-In or Inventory which will list the Landlord’s

Fixtures and Fittings and the other items which the Landlord provides for your use during the Tenancy. You will
also be given copies of the following documents, receipt of which is acknowledged on thg final page of the
Agreement itself:

*  Energy Performance Certificate (EPC) for your property
* A current Gas Safety Certificate for your property—if there is a gas supg

*  Details of the scheme with which your Deposit will be registered,|
recover your Deposit on your departure

*  Achecklist of the key Deposit registration information genera

If any of these documents are missing when you come t
letting agent as these documents are just as important

5 Dutton Gregory
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SUMMARY OF AGREEMENT

Landlord(s) Mrs Georgina Willows

Tenant(s) Jane James

Permitted Occupier(s)

Guarantor(s)

Premises 46 The Weavers, Northampton, Northamptonshire, NN4 OPU
Rent £650.00

Rent Due Date 4th November 2011

Deposit £800.00

Commencement Date | 4th November 2011

Expiry Date 3rd November 2012 and thereafter from month-to-mont

DEFINITIONS

Act of Parliament

Any reference to any ‘Act of Parliament’ includes a reference to a
subordinate legislation made under such Acts of Parliam

ended or refidicem egislation and to

The Agreement
References to ‘Agreement’ or ‘the Agreement’ are to this ancy Agreemé

Deposit

‘The Deposit’ means any si
e performance®of the Tenant’s obligations under the Tenancy, the
discharge of any liabilities, a emises and/or non-payment of rent during the Tenancy.

The Deposit
‘The Deposit ‘ i i ice (‘DPS’)—one of the organisations authorised to register

Inventory and sig
them, including refe

behalf of the parties at the commencement of the Agreement or any items replacing
ce to any of the fixtures, fittings, furnishings or effects, floor, ceiling and wall coverings.

Guarantor
Any person(s) who has agreed to meet all of the Tenant’s responsibilities under the Agreement in the event the
Tenant defaults on any of their obligations under this Agreement.

ICE
‘ICE” is an Independent Case Examiner of The Deposit Protection Service (‘DPS’).



Insurable Risks
‘Insurable Risks’ means fire, storm, tempest and such other perils that are included in the Landlord’s insurance

policy if affected.

Joint and Several

Where the Tenant is more than one person the Tenant’s covenants are joint and several. The expression ‘Joint and
Several’ means that jointly the Tenants are responsible for the payment of all rent and all liabilities falling upon the
Tenants during the Tenancy or any extension of it. Individually each Tenant is also responsible for payment of all
rent and all liabilities falling upon the Tenants as well as any breach of the Agreement.

Landlord
The expression ‘Landlord’ shall include anyone lawfully entitled to the Premises upon the termination of
the Tenancy.

The Landlord’s Agent / Agent
‘The Landlord’s Agent’ or ‘Agent’ means Dafydd Hardy Estate Agents Ltd, Vic
Bangor, Gwynedd, LL57 1UB.

yd Terrace

Permitted Occupier
‘Permitted Occupier’, if used in the Agreement, includes any persg
the Premises and who will be bound by all the terms of this Agree

e Landlord to reside at
yment of rent.

The Premises
References to ‘the Premises’ include reference to any p i i J the curtilage of the same,
together with the garden, garage and parking space (if agli Sl relevant details here or

amend sentence accordingly].

Relevant Persons

‘Relevant Persons’ mentioned in the P,
person or company paying the Dep e Tenant, e.g. a local authority, parent, or Guarantor.
Relevant Persons will be given de which the Deposit will be registered.

Stakeholder

References in tf
service charges.

The masculine gender includes the feminine gender and any reference to the singular includes a reference to the
plural and vice versa.



ASSURED SHORTHOLD TENANCY AGREEMENT
This Agreement is made on the 3rd November 2019.

Between:

Mrs Georgina Willows

c/o Dafydd Hardy Estate Agents Ltd
156 High Street

Bangor

Gwynedd

LL57 1NU

‘The Landlord’; and

Jane James

4 Prince Of Wales Road
Norwich
Norfolk
NR1 INS

‘The Tenant’; and

IT IS AGREED AS FOLLOWS:

1. The Landlord lets to the Tenant the residential Premis : gfSyNorthampton,

2. The Tenancy shall be from and includ; mencement Date’) to and
including the 3rd November 2012 and ntil terminated by either party
serving a notice on the other in ac i reement (‘the Expiration Date’), ‘the Term’.

3. The Tenant shall pay to the Landlo t Dafydd Hardy Estate Agents Ltd by way of rent the
amount of £650.00 per ca r to:
Barclays,

Account number: 30437859,
Sort Code: 20-35

ay of each month during the Term. The first such payment to be
or the period from the Commencement Date until the next rent payment

5. Where the Tena all include the Landlord’s Fixtures and Fittings (‘the Fixtures and Fittings’) in the Premises
this includes, amongst other things, all matters specified in the Inventory and Schedule of Condition (‘the Check-In
Inventory and Schedule of Condition’).

6. In the event of a default by the Tenant(s) of any of their obligations or responsibilities under the Agreement, the
Guarantor(s) (if any) shall become immediately liable to remedy said default. In the event of multiple Guarantors,
each shall be Joint and Severally liable.



7.1

7.2

7.2.1

73

74

75
751

752

753

754

Deposit

The sum of £800.00 shall be paid by Jane James (‘The Relevant Person’) to the Landlord/Agent upon the
signing of this Agreement by way of a security Deposit (‘the Deposit’).

Upon the Tenant vacating the Premises and after deduction of all agreed or authorised deductions, the
balance of the Deposit shall be refunded to the person or persons outlined at clause 7.1 above.

The Deposit will be held by the Deposit Protection Service (‘DPS’).

The Landlord’s Agent will protect the Deposit within 30 days of the commencement of the
Tenancy or receipt of the Deposit, whichever is earlier, and give to the Tenant and to any

Relevant Person a copy of the Prescribed Information together with details of the scheme
applicable to the registration of the Deposit.

Any interest earned on the holding of the Deposit will belong to the Depgsi jon Service (‘DPS’).

The Deposit has been taken for the following purposes:

Any fees or other monies that the Agent is entitled to recover fro
the Agreement.

ich the Tenant has been
include a fee which any

Any rent or other money due or payable by the Tenant
made aware and which remains unpaid after the end o
Agent is entitled to recover from the Tenant.

or for missing items
b for fair wear and tear, the

Any damage, or compensation for damage, to
for which the Tenant may be liable, subject to

or rectifying or remedying any major
nt, including those relating to the


http://www.depositprotection.com/
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775
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7.10

711

7111

At the end of the Tenancy:

The Landlord/Agent must tell the Tenant within ten working days of the end of the Tenancy if they
propose to make any deductions from the Deposit.

If there is no dispute the Landlord/Agent will keep or repay the Deposit, according to the agreed
deductions and the conditions of the Agreement. Payment of the Deposit or any balance of it will be
made within ten working days of the Landlord and the Tenant agreeing the allocation of the Deposit.

The Tenant should inform the Landlord/Agent in writing if the Tenant intends to dispute any of the
deductions required by the Landlord or the Agent from the Deposit within ten working days of the
Landlord/Agent having complied with the requirements of clause 7.7.1. The Independent Case Examiner
(“ICE’) may regard failure to comply with the time-limit as a breach of the rules of The DPS and if later
asked to resolve any dispute, the ICE may refuse to adjudicate in the matter.

In the event of multiple Tenants comprising the Tenant, each of them agrees wit@ithe other(s) thatany
one of them may consent on behalf of all the others to use alternative dj ution through The

will (subject to 7.7.6 below) be submitted to the ICE for JfijiJehe . rate with
the adjudication process.

The rights of the Landlord, the Agent and of the : 48k the County Court
remain unaffected by clause 7.7.5 above.

The Landlord shall not be i rt of the Deposit on any change in the
person or persons who

Any goQésse i the Tenant or members of the Tenant’s household which
ises within 14 days after the expiry or sooner, termination
t shall be deemed to have been abandoned provided that the

way of damages to the Landlord any additional expenses which the Landlord
ably incurred in checking the Inventory and Schedule of Condition if the same could not
alised until any goods or personal effects belonging to the Tenant have been removed



8 The Tenant agrees with the Landlord as follows:

8.1 Rent

811 To pay the rent according to the terms of this Agreement whether formally demanded or not in
accordance with clause 3.

812 The Tenant shall pay to the Landlord interest at the rate of 3% per annum above the Bank of England
base rate from time to time on any rent or other money payable under this Agreement remaining unpaid
for more than 14 days after the day on which it became due.

8.2 Conditions of Premises, repair and cleaning

821 To keep the interior of the Premises including any Fixtures and Fittings in good tepair and condition
throughout the Term (excepting only those installations which the Landlord is le to repair under
Section 11 of the Landlord and Tenant Act 1985) and also to keep the interior of Premises in good
decorative order and condition throughout the Term (damage by fire ex the same shall
result from any act or omission on the part of the Tenant or any persams ping in or
visiting the Premises).

822 Touse the Premises in a Tenant-like manner and to take reasonable

throughout the Term. To deliver up the Premises with v e Fixtures and Fittings at
the determination of the Term in the same condition a encement of the Term
and in accordance with the Tenant’s obligations C &fises to the Landlord/

823 To make good all damages, breakages, and los i ents that may occur during
the Term caused by the act or omission of the T esiding or sleeping in or

824 To keep all electric lights in go i i eplace all fuses, bulbs, fluorescent
tubes and fluorescent start

825 Toreplace all broken gl ptly with the same quality glass, where the Tenant or any
person who is residing or ingi isiti e Premises causes the breakage.

826

827 giving the Tenant written notice requiring the Tenant to carry

the Tenant is responsible under this Agreement, to carry out the

828
829 i at may have become soiled during the Term.

8210 &Precautions to ensure adequate ventilation to the Premises.

8211 pay for the emptying of the septic tank or cess pit throughout the Tenancy and at the
end of cy provided it has been emptied prior to the start of the Tenancy and proof has been

a8 copy of an invoice from the service provider.

8212 (If applicable) to pay to have the oil tanks filled throughout the Tenancy and at the end of the Tenancy
provided they were all filled prior to the start of the Tenancy and proof has been provided by a copy of
an invoice from the service provider.

8213 (If applicable) to leave the oil tank filled to the same level at the end of the Tenancy as at
the commencement.

8214 (If applicable) to pay to have the oil system and boiler bled if the Tenant allows the oil supply to run out.

8215 To clean and disinfect any and all showerheads in the Premises every six months.



83
831

832

833

8.4
841

842

843

8.5

8.6
8.6.1
8.6.2

8.7

8.8

Access and inspection

To permit the Landlord, or any superior Landlord, or the Landlord’s Agent or contractors or those
authorised by the Landlord, upon giving at least 24 hours’ notice in writing (except in an emergency) to
enter the Premises at all reasonable times for the purpose of inspection and repair, to include inspection
and repair to any adjoining or neighbouring Premises.

To permit the Premises to be viewed during the last two months of the Term at all reasonable times
upon previous appointment during normal working hours made by any person who is or is acting on
behalf of a prospective purchaser or tenant of the Premises who is authorised by the Landlord or the
Landlord’s Agent to view the Premises and to erect 'For Sale' or 'To Let' boards at theirdiscretion.

To indemnify the Landlord for any loss incurred by the Landlord as a result of the Tenant failing to keep a
previously agreed appointment with any third party at the Premises.

Insurance

Not to do anything which might cause the Landlord’s policy of insurance ises or on the
Fixtures and Fittings, to become void or voidable or causes the rateg

of such policy rendered necessary by a breach of this provj 3 ongings w
Landlord.

The Tenant will promptly notify the Landlord or the Lané of a gct to the Premises, for
example in the event of loss or damage by fire, -
default or neglect of the Tenant) of which he

The Tenant is strongly advised to take out insu i gle i or the Tenant’s possessions
as such possessions will not be cover

Not to assign, underlet (or) e Premises and not to permit any
persons other than the p Tenant or any other person approved of in writing by the
Landlord to occupy or r thout the Landlord’s written consent, such consent not

to be unreasonably withh i s or paying guests without the Landlord’s written
consent, such cq

Not t6 i ; &Premises during the continuance of this Tenancy any drugs
i ugs Act 1971 or any other controlled substances, the use of which may

Not to use the Premises or allow others to use the Premises in a way which causes a nuisance,
annoyance, or damage to neighbouring, adjoining or adjacent Premises, or to the owners or occupiers
of them. This includes any nuisance caused by noise.



8.9
89.1

8.9.2

8.9.3

89.4

8.9.5

8.9.6

8.10

8101

8102

8.11

8.12.2

8123

8124

Utilities

Not to tamper or interfere with or alter or add to the gas, water or electrical installations or meters in or
serving the Premises.

To pay all charges in respect of gas, water and electricity consumed on the Premises or for the supply of
internet services and all charges in respect of any telephone installed on the Premises and the television
licence fee. Charges falling due partly during and partly before or after the Tenancy will be apportioned.

To notify each supplier of gas, electricity, water, telephone and internet services immediately that the
Tenancy has commenced by completing an application for a supply to the Premises in the name of the
Tenant and not in the name of the Landlord.

The Tenant shall not have a key meter installed at the Premises or any other meter which is operational
by the insertion of coins or a pre-paid card or key without the Landlord’s prior @isitten consent, such
consent not to be unreasonably withheld. If the Tenant changes the supplier of utilities then he
must provide the name and address of the new supplier to the Landlord immediately

and ensure that the account is returned to the original supplier at the ter i he Tenancy. To

Br any part of the charge
e Tenant, then the Tenant

disconnected in consequence of the non-payment by t
relating to the same or as a result of any other act or o

such consent not to be unreasonably withhel > he telephone number to
any other address.

Animals and pets

Not to keep any domestic ani i i he prior written consent of the
Landlord, such consent n bly withheld, delayed, or withdrawn. At the end of the
Tenancy, the Tenant agr es cleaned to a standard commensurate with the

Where such con
accordance with

is Agreement, any additional keys are made the Tenant shall provide these to the
Landlord'® er with all remaining original keys at the expiration or sooner termination of the Tenancy
and in the event that any keys have been lost, pay to the Agent such charges as set out in the Agent’s
published scale of fees.

If any lock is installed or changed in the Premises without the Landlord’s prior written consent, then to
remove that lock if required by the Landlord and to make good any resulting damage.

Where due to any act or default by the Tenant it is reasonable for the Landlord to replace or change
the locks in the Premises, the Tenant shall indemnify the Landlord for any reasonable costs that may
be incurred.



8.13
8131

8132

8.14
8141

8142

8.15
8151

8152

8153

8.17.2

Fixtures and Fittings

Not to remove any of the Fixtures and Fittings from the Premises to store the same in the loft, basement
or garage (if any) without obtaining the Landlord’s prior written consent, such consent not to be
unreasonably withheld, and then to ensure that any such items are stored safely and upon vacating the
Premises, to leave the same in the places in which they were on the Commencement Date.

Not to remove the Fixtures and Fittings as specified in the Inventory and Schedule of Condition or any
part of them or any substitute Fixtures and Fittings from the Premises and not to bring onto the Premises
the Tenant’s own equipment or effects without the prior written consent of the Landlord, such consent
not to be unreasonably withheld.

Alterations and redecoration

Not to decorate or to make any alterations in or additions to the Premises and
puncture or injure any of the walls, partitions or timbers of the Premises withou
written consent, such consent not to be unreasonably withheld. Where
will pay to the Agent a fee to amend this Agreement in accordance wj
of fees.

t to cut, maim,

e Landlord’s prior

is given the Tenant
blished scale

Not to permit any waste, spoil or destruction to the Premises.

Empty Premises

Before leaving the Premises vacant for any continuous
provide the Landlord or the Landlord’s Agent wj
to prevent freezing.

during the Term, to
sonable precautions

If the Premises are vacant for
from all outlets in the Premi

to be unreasonably withheld, and where such consent is granted, to meet all costs of
oval and thereafter make good any resultant damage.

Not to affix any items to the walls of the Premises either internally or externally using glue, nails,
picture hooks, sticky tape or other adhesive substance without the Landlord’s prior written consent,
such consent not to be unreasonably withheld.



8.18

8.19
8191

8192

8.20

8.21

8.22

8.23

Washing

Not to hang any washing, clothes or other articles outside the Premises or otherwise than in such place
as the Landlord may designate or permit and not to hang or place wet or damp articles of washing upon
any item or room heater.

Costs and charges

To protect the Landlord from loss arising from a claim that may be brought against the Tenant as a
consequence of a breach by the Tenant of any covenant contained in this Agreement. Such loss shall be
deemed to include any charges which the Landlord may reasonably incur in connection with proceedings
in a court of law against the Tenant but without prejudice to a Tenant’s right to have such costs assessed
by the relevant court.

dishonouring of any cheque issued by the Tenant or by a third party on the Tena behalf or for any
loss arising from the cancellation or non-completion of a standing order the Tenant or the
Tenant’s bankers.

Refuse

To remove all rubbish from the Premises and to place the
provided and in the case of any dustbins to ensure that i kept inside a plastic bin
liner before placing in such dustbin.

Smoking

Not to smoke or permit any guest or visitor to bstance in the Premises,
without the Landlord’s prior written consent w u withheld.

Garden

To keep the garden in the sa der and to cut the grass at

reasonable intervals durin

The Tenant shall ‘s Agent for any loss arising from the failure of the
Tenant to keep a mplete the check-out procedures at the termination
or sooner ending O , for the avoidance of doubt, shall include indemnifying the

incurred in arranging a second check-out appointment. If the
ent, any assessment made by the Landlord or the Landlord’s
enant. Should the Landlord or his Agent fail to attend such

If applicable to observe all of the non-financial covenants on the part of the Landlord (as lessee under
the headlease) as set out in the headlease of the Premises a copy of which has been provided to the
Tenant prior to the date of this Tenancy.



8.26
8261

8262

8.27
8271
8272

8273

Smoke alarms and Carbon Monoxide detectors

To keep all smoke alarms and Carbon Monoxide detectors in good working order and in particular to
replace all batteries as and when necessary and to check the alarms and Carbon Monoxide detectors
monthly to ensure that they work.

The Tenant shall not burn any solid fuel in the Premises without the prior, written consent of the
Landlord, such consent not to be unreasonably withheld.

Burglar alarms

Toset the burglar alarm at the Premises (if any) when the Premises are vacant and at night.

To notify the Landlord or the Agent of any new burglar alarm code immediately and to confirm that
notification in writing.

To indemnify the Landlord for any costs that may be incurred by the Landlord ari
the burglar alarm by the Tenant, his family or visitors.

g from the misuse of



9.1

9.2

9.3

9.4

9.5
9.5.1

The Landlord agrees with the Tenant as follows:

Quiet enjoyment

That the Tenant paying the rent and performing and observing the obligations on the Tenant’s part
contained in this Agreement shall peaceably hold and enjoy the Premises during the Term without any
unlawful interruption by the Landlord or any person rightfully claiming under, through or in trust for
the Landlord.

Insurance

To insure the Premises and the Fixtures and Fittings specified in the Check-In Inventory and Schedule of
Condition to their full value with a reputable insurance company normally covered by a householder’s
comprehensive policy.

Interest and consents

That he is the sole/joint owner of the leasehold or freehold interest i d that all consents
necessary to enable him to enter this Agreement (whether from

insurers or others) have been obtained.

Repair
To keep in repair and proper working order all mechani 3| i including all washing
machines, dishwashers and other similar mechanical or @&ctri ging to the Landlord

as are included in the Check-In Inventory provi
requiring the Landlord to carry out any works
the Premises and the equipment and effects i

Safety regulations

The furniture and equipment
(Safety) Regulations 1988 a



10

10.1

10.2

103
10.3.1

10.3.2

10.4

It is mutually agreed as follows:

Any agreement or obligation on the part of the Tenant (howsoever expressed) to do or not to do any
particular act or thing shall also be construed as an obligation on the part of the Tenant not to permit or
allow the same act on the part of any other person(s).

Rent review

It is agreed that the rent as defined in this Agreement will be reviewed on the anniversary of this
Tenancy and upon each subsequent anniversary in line with the change in the Retail Prices Index
(RPI) for the previous 12 months and the rent varied accordingly either by way of an upward or
downward adjustment.

Repair

Sections 11-16 of the Landlord and Tenant Act 1985 (as amended by the Housin
this Agreement. These require the Landlord to keep in repair the structu r of the Premises
(including drains, gutters, and pipes) and keep in repair and proper i installations in
the Premises for the supply of water, gas, electricity, sanitation, 3 heating. The
Landlord will not accept responsibility for charges incurred by the i ise be the
Landlord’s responsibility, except in the case of an emerge

t 1988) apply to

Reimbursement

Where the Landlord is entitled to do anything pnant and thereby incurs
a loss, then the Tenant shall pay by way of dam e Landlord promptly and
when requested so to do failing whj e Landlo ay treat hisgoss as a deductible sum from the

brmed or observed; or if the Tenant shall become bankrupt or enter into a Voluntary
h his Creditors; or if any of the grounds listed in Schedule 2 of the Housing Act 1988 as

Landlord may re-enter upon the Premises provided he has complied with his statutory obligations and
has obtained a court order and at that time the Tenancy shall end, but the Landlord retains the right
to take action against the Tenant in respect of any breach of the Tenant’s agreements and obligations
contained in the Tenancy.



10.8 Interruptions to the Tenancy

1081 If the Premises are destroyed or made uninhabitable by fire or any other insured risk, rent will cease
to be payable until the Premises are reinstated; unless insurance monies are not recoverable because
of any act or omission by the Tenant, his family, friends or visitors; or the insurer pays the costs of re-
housing the Tenant.

1082 If the Premises are not made habitable within one month, either party to this Agreement may terminate
this Agreement by giving immediate written notice to the other party.

10.9 Notices

1091 The Landlord notifies the Tenant pursuant to Sections 47 and 48 of the Landlord and Tenant Act 1987
that the address at which notices (including notices in proceedings) may be served upon the Landlord is
Dafydd Hardy Estate Agents Ltd, 156 High Street, Bangor, Gwynedd LL57 1NU

1092 The provisions as to the service of notices in Section 196 of the Law of P 1925 apply and any
notices, or documents relating to the Deposit protection scheme used in nt, or any other
documents related to this Agreement served on the Tenant shall be i if sent by ordinary

1093 Service shall be deemed valid if sent by email to the foll S&povided by the Tenant at
the start of the Tenancy and which the Tenant has confi
jane@testexampledh.co.uk

The Tenant may also serve notice by email to i ch the Agent/Landlord has
confirmed as being their own:
propertymanagement@dafyddhar

confirm that t
s as set out in Cla

Both the Tenant and the Agen
agreement to accept servi
Procedure Rules.

imitations to the recipient’s
.2 of Practice Direction 6A of the Civil

If the email is sent on a bus : en it shall be deemed served that day; or in any
i sent.

1094 i ecified in clause 2 hereof, the Term shall continue on a month-by-

&@0f a notice served by the Tenant, such notice should expire no
vice of the same on the Landlord.


mailto:propertymanagement@dafyddhardy.co.uk

SPECIAL TERMS AND CONDITIONS

Fees in default—other breaches of this Agreement

Where the Tenant has breached the terms of this Agreement and is liable for an indemnification under
clauses 7.11; 8.3.3; 8.4.1; 8.9.4; 8.9.5; 8.12.4; 8.19.2; 8.23; and 8.27.3 the Tenant shall pay to the Landlord
or his/her Agent a charge of £25.00 (inc. VAT) where the Agent is required to undertake works in order to
remedy the Tenant’s breach.

These clauses are negotiated between the landlord or their agent and the tenant. They have not been vetted
or approved by Propertymark.

SIGNED BY THE TENANT(S)

Signed:

Print name:

Date:

Signed:

Print name:

Date:

SIGNED BY THE LANDLORD/AG

rdy Estate Agents Ltd, 156 High Street, Bangor LL57 1NU
Print N@me: ..oooieeiece e
SIBNEA: 1

DAt s



