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Our experienced and qualified teams operate across 
the North East and North Yorkshire from our high 
street branches, providing you with a first-class 
personal service, combined with outstanding local 
knowledge. 

With a progressive approach, harnessing the power of 
digital marketing across the leading property websites 
and social media channels, and liaising with buyers who 
have registered with YoungsRPS - your property will 
easily be found by genuine prospective purchasers.  

We are proud of our reputation for developing 
outstanding relationships and achieving excellent results 
for our clients. I look forward to discussing how we can 
help you sell your property - achieving the best possible 
price.

Robbie Hutchinson
Managing Director, YoungsRPS

Welcome to YoungsRPS…

...where we are committed to providing a highly 
professional and personalised service, tailored to 
ensure we achieve the results you want from your 
property sale 

We are proud  
of our reputation 
for developing 
outstanding 
relationships and 
the results we 
achieve for our 
clients...

At YoungsRPS our highly experienced teams have an  
in-depth local property knowledge, enabling them to 
advise and guide you to the result you want. We are 
committed to providing you with a first-class service at 
every stage of your property sale. 

Selling your home can be a stressful time and we are 
dedicated to making the process as smooth as possible.  
From the initial market appraisal through to final 
completion, we’ll keep you informed throughout the 
process - providing detailed feedback on viewings and 
progress with potential purchasers.

With the support of a team of chartered 
surveyors and planning consultants, our front 
line team of valuers and sales negotiators 
have the skills and experience to ensure your 
sale is completed professionally with all 
parties. 

*Based on performance on Rightmove.com over a 6 month period: 1 March 2018 - 31 August 2018.

Our wealth of local 
property knowledge 
ensures a smooth sales 
process

Ranked one of the top 
performing regional 
estate agents on a 
leading property 
website*
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YoungsRPS exceptional service will include:

•	 Personalised bespoke marketing service

•	 Knowledgeable and experienced sales team

•	 Competitive rates

•	 High quality, professionally printed property brochure

•	 Floor plan included with property particulars as standard 

•	 Excellent customer service  

•	 Expert valuers and negotiators - achieving the best possible price

What makes 
YoungsRPS different...

I would recommend YoungsRPS to anyone 
wishing to sell their home. All of the team 

were outstanding from beginning to end and they 
have fantastic local knowledge and understanding 
of the property market.

K Tate

Don’t just take our word for it...

When choosing an estate agent it is important to 
consider their reputation, knowledge of the local 
property market, experience of their staff, branch 
location and how they will market your property -  
giving it maximum exposure. 

Not only will YoungsRPS develop a marketing campaign 
to suit your property requirements, we will also give 
you an accurate valuation – this will help manage your 
expectations on the selling price you will secure and 
avoid any unnecessary delays in the process.

96.5% of the properties 
we sell achieve their 
guide price^

^Based on sale prices achieved over a 6 month period: 1 March 2018 - 31 August 2018.
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Diverse digital options
We are active across a wide variety of digital platforms 
ensuring your property particulars are available at the 
click of a button 24/7.

YoungsRPS website

Our interactive website will feature comprehensive 
information about your home - everything potential 
purchasers could wish to see, including: 

•  Stunning images

•  Floor plans

•  Downloadable brochure

•  In-depth property description 

Property particulars

Our presentation and photography ensures your 
property will look its very best, giving interested buyers 
an insight into the style and features of your home. We 
will produce a high quality brochure to promote your 
sale featuring stunning imagery, along with a detailed 
floor plan and comprehensive description of your 
property and location. 

Accessible high street branches

Our attractive and well positioned high street branches 
capture the attention of passers-by looking for their 
new dream home. Our stylish back-lit window displays 
showcase your property, inviting people to come inside 
and enquire further with our friendly and professional 
staff.

We take great pride in showing your property to its 
best advantage. Every property we market benefits from 
the same YoungsRPS quality of presentation and service. 
We can advise you on the overall styling of your property 
and even offer a bespoke handyman service if required.

At least one of our experienced sales negotiators 
will visit your home to fully understand what your 
property has to offer so they are able to discuss 
the benefits and features of your property with 
purchasers. 

We then compile a wide variety of marketing options, 
each chosen to maximise coverage and engage with 
potential purchasers looking for properties just like yours. 

We are happy to accompany viewings as this enables 
us to get the best feedback from prospective 
purchasers. This service is included in our fee although 
we may make a charge to cover travelling for the more 
remote properties.

We firmly believe that the full service we offer provides 
our clients with the best opportunity to achieve a 
successful sale.

Professional 
advice and great 
presentation  
delivers results

In the press

Our adverts can be found in a broad spectrum of 
publications and newspapers, capturing audiences across 
the region. Our striking photography and informative 
descriptions are designed to maximise interest in your 
home. We also produce our own high quality magazine, 
Insight, which has a print circulation of around 5,000, 
along with a popular online edition.

From traditional to 
digital – YoungsRPS 
use multiple media 
channels

Property websites

Effective listing of your property will ensure it is easily 
found by those searching online for their next home. Our 
team has the expertise to ensure your home is visible 
across the leading property websites - Rightmove.com 
and OnTheMarket.com. All our property listings are 
beautifully presented with well-structured information - 
giving potential purchasers the best impression of your 
property.

Social media

We actively promote your property across a variety of 
popular social media channels and our team take the 
time to research new trends, ensuring your home is 
advertised directly where purchasers will be looking.

Outside your home

Our eye-catching boards are another key part of your 
sale, from the additional marketing potential to the 
assurance of dealing with an established estate agency. 
Our reputation for great service gives buyers the added 
certainty that purchasing your home will be a smooth 
process, from making an offer through to completion.



Step 1 - Choose an estate agent Step 2 - Prepare your property for sale

Appointing the right estate agent is key.

Consider their reputation, knowledge of the local property market, 
staff experience, branch location and how they will market your 
property. 

YoungsRPS will also give you an accurate valuation – this 
will help manage your expectations on the price you will  
secure for your property.

All property needs to be prepared before going on the market.   
Follow our helpful tips on page 10 to ensure you achieve the best  
possible price and a timely sale.

At YoungsRPS we pride ourselves on the photography we use on  
all property particulars so make sure you are prepared before we 
take the photographs – an image paints a thousand words and 
we want to show your home at its best! 

Step 5 - Offer agreed Step 6 - Instruct a solicitor

Once you have accepted an offer, your property is Sold Subject to 
Contract. We will prepare a Memorandum of Sale setting out the 
parties to the sale, subject property, price agreed and any other 
terms. These are sent to yourself, the purchaser and both sets of 
solicitors. The purchasers will want to undertake a survey or may 
need a mortgage valuation.  

Remember the sale is still in the early stages - YoungsRPS will 
support you should any unexpected hurdles arise.  

Once you have accepted an offer, you will need to instruct a  
solicitor who will start the conveyancing part of the process –  
this is the legal part of selling a property. YoungsRPS work with a 
number of solicitors and will be happy to recommend a 
solicitor to you if you do not have a retained solicitor.

This is the start of the ‘conveyancing process’ and when most of  
the work starts for the estate agent and yourself. We are only a 
phone call away to answer any questions you may have.  

Step 9 - Completion and moving day

Payment is made between each party’s solicitor and either your 
solicitor or YoungsRPS will advise you when the keys can be  
released. Your solicitor will provide you with a completion  
statement scheduling the sale proceeds less any costs of sale.

You may have an onward purchase and surplus funds 
may be applied to this. Your sale is now complete. 

Step 3 - Viewings Step 4 - Receive an offer 

Our professional and experienced staff are always on hand to 
accompany any viewings during office hours, using their 
expertise to sell the benefits of your property and answer any 
questions potential purchasers may ask.

Very often a purchaser will open up more to our negotiators which 
enables them to try and overcome any issues which may 
otherwise prevent them from showing further interest.

YoungsRPS will handle any offers and negotiations on your behalf,  
getting you the best possible price – we are the experts! 

We will inform you as soon as an offer is received and keep you 
informed and take your instructions during negotiations.

Step 7 - Preparing to exchange Step 8 - Exchanging contracts

You will be asked to answer enquiries before a contract is drawn up 
and complete a ‘fixtures and fittings’ form identifying items   
included and excluded from the sale.  

It is vital that you take care in completing these forms as they 
form part of the contract and can lead to you being in breach if 
you omit to mention matters of importance. 

Both parties are now committed to move house. Your  
solicitor will go through the details of the contract. Once all parties 
sign the contract, the purchaser may pay a deposit and contracts 
are exchanged, a completion date for the sale is confirmed. 

You will have to vacate your property by the completion date and 
time. Your purchaser has the right to obtain keys and move in as 
soon as funds have been received by your solicitor. 

We will provide you with a ‘moving checklist’ to ensure you 
remember to tell important people of your move. 

9
 Call YoungsRPS today to start your property selling journey

  www.youngsrps.com
8  Call YoungsRPS today to start your property selling journey

 www.youngsrps.com

The selling process...

YoungsRPS will be 
with you every step of 
the way

Want to extend or improve your next 
property?

YoungsRPS have a Planning Department 
who offer a full range of services - call 
01434 608980 to see how we can help 
you make your dream home a reality... 

Thank you for the professional service we have received from  
your company.

Whilst not the cheapest on the market what set YoungsRPS apart was 
the overall level of expertise at all stages of the process from the initial 
advice on the price for which the house should be sold through to the 
objective assessment of the offer we received.

Mr & Mrs D Rudge

On average it takes 
12-16 weeks from 
sale agreement to 
completion 
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Property presentation 
is key – don’t waste the 
opportunity to make a 
great first impression

Property selling can be a competitive market, so it’s 
important to present your house in the best possible  
way to achieve the highest guide price.  

Top tips for selling your home 
1. Kerb appeal – Most purchasers form their first 

impression of a property within seconds of arriving 
at the front door. Tidy up the gardens – trim bushes, 
cut the grass, clean garden furniture, ensure paths 
have been swept, front doors are clean. If you have a 
wooden door, give it a fresh coat of paint.

2. De-clutter – but don’t de-personalise or leave your 
home bare. Clutter will make your home seem 
smaller and potential purchasers may not be able 
to visualize themselves and their furniture in your 
fantastic living space.

3. Spring clean – Cleanliness and tidiness should never 
be underestimated, thoroughly clean each room 
from top to bottom including floors and windows – 
inside and out. Replace broken light bulbs and door 
handles. 

4. Décor is a personal choice, but painting all the rooms 
a neutral colour won’t put off potential purchasers 
and it will give your home a fresh, spacious feel. 
Potential purchasers will also know they won’t have 
to do any decorating as soon as they move in. 

5. Carry out minor repairs – a dripping tap or grubby 
sealant will send out the wrong message to potential 
purchasers and you don’t want them to focus on the 
negative areas.

6. Pets – not everyone is an animal lover, and some 
people may be allergic to them. It is important 
during viewings, when possible, pets are taken out of 
your home - remember to pick up their food bowls, 
bedding and litter trays before viewings.

Market Appraisal Summary

Guide Price £

Marketing Fee £  

Sales Fee  £

Notes

Below are some tips to help you achieve this, encourage 
potential purchasers to view your property and get that 
quick sale!

Buying a property through a different  
estate agent?

YoungsRPS can also help negotiate on 
that property - ensuring you buy your 
next home for the best possible price
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PROPERTY LETTINGS 
FINDING THE RIGHT 
TENANT FOR YOU

We would be happy to carry out a free market 
appraisal on your rental property…

...offer advice with regards to the rental value, 
current market trends, setting the right standards 
and following the correct procedures for current 
safety legislation

At YoungsRPS we pride ourselves in our professionalism 
and efficiency in finding a suitable tenant for your 
property. 

We offer a complete range of services to landlords 
- from finding tenants to occupy your property to a 
fully managed service including rent collection, holding 
monies in an approved client account (we are registered 
with the Tenancy Deposit Scheme ‘TDS’), and preparing 
quarterly accounts.

We have a long history of working with landlords across 
the region, providing excellent customer service and 
trusted advice for generations of tenants and landlords.

As with selling a property, there are steps you may want 
to take to improve the rental value of your property. Our 
top tips on page 10 will help you prepare your property 
before viewings commence.  

Legal requirements when renting out a property

When a property is rented out there are certain legal 
requirements which are required by law before we can 
start the process of marketing a property.  

You must have a valid EPC certification with a rating of 
E or above except listed properties; all gas appliances, 
pipework and installations must be checked by a Gas 
Safe engineer and a Gas Safety Certificate (CP12) issued.  
A smoke alarm and carbon dioxide detector must be 
fitted - if your property was built after June 1992 the 
smoke alarm must be mains-powered.

Due to recent changes in legislation all residential 
lettings are now covered by the Health & Safety 
Executive’s Approved Code of Practice & Guidance L8 
and HSE 274. This means as a landlord you have health 
and safety duties and need to take suitable precautions 
to prevent or control the risk of exposure to legionella. 
Carrying out a risk assessment is your responsibility 
and will help you to establish any potential risks and 
implement measures to either eliminate or control risks.  
You may be competent to carry out the assessment 

yourself but, if not, you should ask someone with the 
necessary skills to conduct a risk assessment. This can be 
done by someone from within your own organisation or 
from someone outside, eg an external consultant.  

It may seem like a legal minefield but YoungsRPS will 
guide you through the process and, for an additional 
charge, obtain any certificates required.

Electrical safety

Under the Electrical Equipment (Safety) Regulations 
1994, it is an offence to supply faulty electrical 
appliances and electrical installations. Therefore to 
ensure compliance with the regulations we recommend 
that you have the fixed installation checked every 5 
years and portable appliances safety checked annually 
by an approved contractor.  



FULLY MANAGED TENANT FIND ONLY

   MARKETING
  

   Advertise your property on websites and at our high street branch

   Advertise your property in the local press 

   Produce a property brochure

   Arrange and accompany viewings where necessary

   TENANCY AGREEMENT

   Tenant referencing service 

   Draw up the tenancy agreement

   Read meters at the beginning and end of tenancy

   Release keys

   End of tenancy property check out

   Release deposit at end of tenancy

   Deal with any dilapidation of the deposit

   Arrange for deposit payment and register it with the tenancy deposit scheme

   PROPERTY MANAGEMENT

   Rent collection service

   Arrange required safety checks

   Property maintenance - authorise repairs up to an agreed limit without prior consent

   Professional inventory at the start and end of tenancy

   Quarterly property inspections

  Emergency out of hours contact number

p

optional extra

optional extra

optional extra

optional extra
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p

optional extra

p
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if required

optional extra

p

optional extra

including first month’s rent

optional extra

optional extra
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Bespoke rental 
services to suit your 
requirements

The two most popular services we offer - Fully Managed 
and Tenant Find Only are detailed below but we can offer 
a bespoke service to meet your requirements. 

Our Residential Lettings Manager will be happy to go 
through each service in detail to ensure you choose the 
right package for you.  
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Rental Appraisal Summary

Monthly Rental Value            £

Deposit Required  £  

Service Required (delete as appropriate)

Fully Managed     /     Tenant Find Only 

Credit and reference checks

YoungsRPS will carry out a full credit and reference 
check for any new tenants. This process will check 
prospective tenants’ income, obtain references from 
previous landlords (if relevant) and ensure they are legal 
UK residents. When you are renting out a property it 
is important to know the tenant has the means to pay 
their rent and they have acted appropriately in previous 
tenancies – at YoungsRPS we know how important this 
part of the process is, making sure we find the right 
tenant for you. 

Inventory and Schedule of Condition report 

We strongly recommend that a full written and 
photographic Inventory and Schedule of Condition 
report is prepared at the commencement and end of a 
tenancy and that these are confirmed and signed for by 
the tenant during the Check In/ Check Out process. This 
is vital evidence if there is a dispute in relation to the 
retention of the deposit.  

Tenancy agreement 

The tenancy agreement will usually be an Assured 
Shorthold Tenancy (AST), which YoungsRPS will draw up. 
We recommend an initial six month term, at the end 
of this term the tenancy continues month-to-month 
(periodic tenancy). This gives more flexibility to the 
landlord should any problems occur and possession 
be required. The tenant would be required to give one 
month’s notice and the landlord would be required to 
give two months’ notice to bring the tenancy to an end. 
Alternatively, a landlord who wishes to secure a long-
term tenant can opt for a longer term tenancy. 

The tenancy agreement is a RICS (Royal Institution 
of Chartered Surveyors) assured shorthold tenancy 
agreement; it is a standard agreement that cannot be 
altered. The landlord is able to add any special conditions 
they would like the tenant to comply with if need be. 
Both the landlord and tenant will sign the tenancy 
agreement and both parties will keep a copy. 
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Connect with us...

We’re all about results...
Priestpopple  
Hexham
Northumberland  
NE46 1PS 
01434 608980

50 Front Street 
Sedgefield
Co. Durham 
TS21 2AQ
01740 617377

80-81 High Street
Northallerton
North Yorkshire
DL7 8EG
01609 773004

31-33 Bondgate Within
Alnwick
Northumberland  
NE66 1SX
01665 606800


