
 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Our specialist property experts will sensitively discuss all  

the options available to you at this difficult time. 

 

 



Dealing with a deceased estate 

 
When someone dies it’s an emotionally sensitive time when the last thing you may feel like confronting are the 

practicalities of dealing with their estate. 

However, if the deceased was the sole owner of a property and you, as executor or appointed personal 

representative have that responsibility, we’re here to help whenever you’re ready. 

When you are, you’ll want to be sure you’re dealing with industry professionals, who will treat the estate and your 

situation with the knowledge and understanding that comes from experience, and with staff who will show 

sensitivity and respect. 

This isn’t a time when hasty decisions are needed, but wise ones. We can discuss with you all the options 

available – some of which you may not have considered or even be aware of. We know that you may not be the 

only person involved, and can liaise with other beneficiaries to explain the choices they have. 

At Andrew Grant we believe you’ll find every member of our team to be friendly, knowledgeable, approachable 

and professional. It’s what you expect and deserve. 

 

 

Help with probate 
 

If you are the executor of the deceased person’s 

will, or named as the deceased’s ‘personal 

representative’ through the Grant of Probate, we 

can offer advice and support throughout the 

process. You can put a property on the market 

before probate has been granted, although a sale 

can’t exchange until this is in place. 

In order to sell the property you’ll normally need to 

get two professional valuations of the property as of 

the time when the owner passed away. If a 

considerable time has passed between then and 

the property now coming to market there may be a 

discrepancy between the figures - we can help by 

providing justification and market evidence for any 

difference in valuation. 

 

 

 

 

 

 

 

 

 

 

We have our own Chartered Surveyors who can 

supply the accredited valuation you’ll need. 

Although there is a fee for this service, if you 

choose to go on to sell with us we’ll refund the cost 

through the sale fee. 

Remember to take care when clearing the property 

not to accidentally dispose of any important 

documents such as title deeds, which could add a 

costly delay to the sales process. In addition, make 

sure you have informed the insurers of the property 

and its contents of the owner’s death, and ensure 

that appropriate cover is in place. 

 

 

 

 

 

 

 

 



Selling the property 

In many, although not all cases, the natural choice will be to offer the property for sale. 

Achieving the highest price is the aim and in a timeframe to suit, but dealing with a deceased estate carries an 

additional importance when you may have other beneficiaries to account to. 

Our goal is to work with you to achieve the best possible outcome for your property and your situation. 

Selling by auction is ideal for vacant properties where probate is already complete or closely pending. Auctions 

are attended by motivated people; those looking for a project; land for commercial or residential development, 

property in need of significant development or a home that need a little care and modernisation. 

This increasingly popular method of sale works exceptionally well for properties which would benefit from 

updating or refurbishment, and can achieve a higher selling price, and often faster, than selling on the traditional 

market. 

For more information please visit: https://www.andrew-grant.co.uk/pages/traditional-auction 

 

 

With ALL of our sales options, whether by auction or private treaty, we can... 

Advice 

We will advise, if required, about property 

presentation. By their nature, deceased estates 

may be in need of updating, so can discuss with 

you whether this is appropriate (in fact, many 

buyers actively seek a ‘project’ and investing your 

own time and money before selling isn’t always 

necessary). However, where properties are empty 

and buyers might need a little help in picturing the 

potential we can offer our Stage It tool which 

‘dresses’ the property with virtual furniture and 

accessories to show it to full advantage. 

Assist 

We can also support you with choosing your 

conveyancer and offer help if needed with form-

filling and processes. 

Accompany all viewings 

A service many online agents won’t offer (unless 

you pay more) and we always ensure they’re 

undertaken with respect for the property and its 

contents. We provide prompt feedback and make it 

available for you to view directly through your online 

account.  

Follow your sale 

Once a sale is agreed, our team work with you 

through to completion, with attention to every detail, 

checking regularly throughout the chain and 

updating you with progress. 

 

 

 

Why not talk to us to find out which option is the right one for you… 

We are available on the phone 0330 024 3000 by email hello@andrew-grant.co.uk and via live web chat: 

www.andrew-grant.co.uk at any time to suit you. 
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Letting the property 

If there’s no pressure to sell, you may wish to consider letting. The rental market is exceptionally strong at the 

moment, with demand outstripping supply. The property could provide a regular income while potentially 

increasing in value. 

Don’t worry if you have no experience of being a landlord, if you live out of the area, or don’t have the time to 

devote to an additional responsibility – we can arrange everything for you. We can discuss how our Fully 

Managed Letting service will: 

 

 Work with you to ensure the property is 

fully compliant with all current legal 

obligations 

 

 Market the property and conduct all 

viewings 

 

 Find you the right tenant, fully reference 

them and set up the tenancy term 

according to your preference 

 

 Register the deposit with a government 

approved scheme on your behalf and 

supply a detailed inventory of the property 

 Collect the rent and conduct regular 

inspections 

 

 Carry out any necessary maintenance on 

your behalf to ensure the property stays in 

excellent condition 

 

 Liaise with you regarding tenancy 

renewals and rent reviews 

 

 And, leave you free to enjoy an ongoing 

legacy. 

 

 

To find out more visit: https://www.andrew-grant.co.uk/pages/landlords 

 

 

 

 

 

 

Why choose Andrew Grant? 
 

We are experienced Letting Agents with the professional knowledge and expertise to provide you with the best 
advice - letting a property is not only about finding the best tenants.  
 
Tenants are looking for a home, not a place to stay. We will work with you to provide advice on how to get the 
best out of your rental; this could be through decoration - neutral schemes, clean lines and warm atmospheres 
will win over the best of tenants, or through a simple bit of gardening; consider keeping shrubs and high 
maintenance plants to a minimum, with our experience we know even the smallest touch can make a difference. 
 
 
 

Trusted friendly professionals 

Dedicated property manager  
Keeping you informed at all times 
Available for you online, in branch or at home 
 
 

Local experts 

We work with trusted local contractors 
Provide regular inspections and update reports 
Dedicated to ensuring legislation and compliance 

 

 

Finance & relations 

Deposit registration and handling 
Serving of notices 
Rent collection and chasing 
Insurance claim assistance 
Tenant liaison 
Tenancy renewals 

 

Maintenance 

Online repair reporting 24/7 
Emergency out of hours repair hotline 
Utilities notification 
Gas and safety management

 
 



Take a look at what our clients have to say… 

 

Respected estate agents 
Having used Andrew Grant for the 

sale of my own house two years 

ago, I was more than happy to 

employ them again for the sale of 

my late mother's apartment.  

There were land registry 

investigations which delayed the 

sale. The original purchaser pulled 

out at the last minute, so we had to 

start all over again, and then there 

were a succession of mortgage 

lender surveys.  

These surveys took place over 

three months but Vicky was not at 

all phased by the lack of progress. 

She doggedly battled away at the 

prospective buyers and their 

mortgage providers. I did not 

realise the amount of paperwork 

involved in selling a privately 

owned flat in a leasehold property 

situation, but here again Vicky 

demonstrated her complete 

mastery of the rules and 

regulations. As deadline 

approached, she once again 

demonstrated her brilliant strategy 

and determination in securing the 

sale and it was completed with a 

week to spare.  

The staff at Stourbridge office were 

so helpful, but Vicky's work ethic 

shines through. Thank you all. 

Mr & Mrs Powell 

 

A very good service  

Andrew Grant provided a very good 

service, they sold my late uncle’s 

property within 2 months, whereas 

the previous Agent had failed to sell 

it after 8 months. They gave 

feedback after every viewing, which 

was very helpful. 

Mrs Edwards 

 

 

 

 

 

 

Personal and quality 

service  
All services were professional and 

to a high personal standard. I 

appreciated the continuity of care 

where everyone was known to me 

by name, especially at a time of 

stress. 

Mrs Sonhi 

 

Expert, helpful and 

constructive advice 

The two Andrew Grant agents who 

steered the process of selling my 

aunt's house were extremely 

helpful throughout the whole 

process. They provided expert and 

constructive advice and kept me 

fully informed over the marketing 

and selling of the property. 

Dr T. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Visit our Feefo page to see 

all our reviews 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.feefo.com/en-GB/reviews/andrew-grant
https://www.feefo.com/en-GB/reviews/andrew-grant


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 

 

 
 
 


