
 

 

 

GUARANTOR GUIDANCE NOTES 

Main Responsibilities  

By agreeing and signing to be guarantor for a tenant you will need to take on the following 

responsibilities: 

- If the tenant defaults in the payment of rent or other sums laid down in the tenant 

agreement the guarantor will pay the landlord on demand any such rent or other 

sums not paid.  

- If the tenant defaults in the performance or observance of the Tenants obligations 

contained in the tenancy agreement the guarantor shall pay the landlord all losses, 

damages, expenses and costs which the landlord shall be entitled to reside by reason 

of tenant’s default.  

- The guarantor may not assign its rights or obligations to any person without the prior 

consent of the landlord.  

- In the event that more than one person constitutes the guarantor the liability shall 

be joint and several.  

- We urge all guarantors to read a draft copy of the tenancy agreement prior to 

agreeing to be a guarantor to understand their obligations. A draft copy can be 

found on: www.oulsnam.net/tenants 

Guarantor Criteria 

An acceptable guarantor should have: 

- A good credit history with no CCJ’s, IVA’s or Bankruptcy 

- An annual income of at least 3 x the annual rent if sole guarantor 

- Overseas guarantors may be considered on a case by case basis and are subject to 

landlord approval 

Document Requirements 
 

We will need the following documents from guarantors: 
- Photographic ID - by way of a copy of either your passport or Driving Licence 
- Address ID - by way of Utility or Mobile phone bill (Bank statements are not 

acceptable) 
- Copy of your last 3 payslips 
-  

Privacy notice 

 For the purposes of the Data Protection Act 1998 (the “Act”), the data controller is Robert 

Oulsnam and Company Limited of 79 Hewell Road, Barnt Green, Birmingham B45 8NL 

http://www.oulsnam.net/tenants


 We use the personal details that you submit to provide you with our services.  You may give 

us personal details about you by filling in the application form or by corresponding with us by 

phone, email or otherwise.  In addition to the information you give us on the application form, 

we may also collect additional information (for example, details of your property, current 

energy providers) as necessary to provide our services and to deal with your queries. 

  

 Disclosures of your personal details 

 We may pass your personal details to our property management partner, Hallmark Corporate 

Services Limited to enable us to provide you with our services. 

 In turn, Hallmark may pass your personal details on to selected third party service providers 

to enable these providers to provide you with energy and other utility services that you 

request.   

 

 We may also share your information with: 

(i) credit reference agencies and other companies for use in credit decisions, for 

fraud prevention and to pursue debtors; and 

(ii) other third parties (including law enforcement bodies and Government 

agencies) if we are under a duty to disclose or share your personal details in 

order to comply with any legal obligation, or to defend or exercise our legal 

rights. 

 Accessing your information 

 The Act gives you the right to access information held about you.  Your right of access can be 

exercised in accordance with the act.  Any access request may be subject to a fee of £10 to 

meet our costs in providing you with details of the information we hold about you. 

 Please send any questions, comments, complaints or requests regarding this privacy notice 

to: lettings@oulsnamlettings.net 

Joint and Several Liability 

For all our tenancy agreements, all named tenants and guarantors on the tenancy 

agreement have joint and several liabilities for the terms with in. This means that each 

tenant is jointly and separately responsible for the entire rent amount and for any damages.  

 


