Professionals in Property

RESIDENTIAL SALES

WELCOME
Kings Estate Agents have been trading in Kent since the late 1970’s and have
become a well-respected household name. Having worked for Kings for over 35
years and being a main board Director of the successful Kings group, I acquired
the Kings Tunbridge Wells office in my own name in 2010 and it is now an exciting
family-run business which is operated day to day by my daughter Gemma and
my son Mike. The office is located next to Tunbridge Wells mainline train station
capturing hundreds of commuters daily.
Our common aim is to provide a personal and unrivalled level of service dedicated
to the residents of Royal Tunbridge Wells and surrounding areas. Our ethos is
quite simply “The interests of our clients are paramount at all times”. We move
people, not properties, and so endeavour to completely understand the reasons
and motivations for moving home and also recognise there is no substitute for
hard work. We value our clients and are delighted so many come back to us time
and time again and recommend us to their family, friends and colleagues.

Nicholas Heath
Chief Executive Officer

www.kings-estates.co.uk

ABOUT US
Family-run, independent estate agency with Director leadership and an
experienced, enthusiastic team.
Our exceptional team are committed to ensuring you receive the best advice and
service so your property sale is as smooth as possible. We expertly market and
promote properties to ensure maximum exposure, from creating the highest
quality brochures to the superior standard of our photographs and our custombuilt website. Inspiring trust and confidence in our clients, you can be assured that
we will work tirelessly to match your property with a suitable buyer.

MEET THE TEAM
Nicholas Heath
Chief Executive Officer
Nicholas has worked with the well-respected Kings
Group since 1980. He became a Main Board Director and
joint owner of Kings in 1992 before acquiring the Kings
Tunbridge Wells office in 2010. He thoroughly enjoys
working with two of his children (Gemma and Mike) in
what has become a solid family business.
Nicholas has specialised in the residential sectors
and has specific expertise at the higher end of the
marketplace and with homes of distinction.

Our commitment to you is that unlike some agents we won’t just put your property
on the market. We will sell it and always work to your preferences.

Gemma Collins
Joint Managing Director
Gemma’s estate agency career started in 2001 when she
was just 17. She specialises in residential sales and ‘buy to
let’ and oversees the day to day running of the business.
She offers practical and honest advice and prides herself
on being able to handle property of all styles in all price
ranges. Gemma is known for being approachable and
committed and has expertise in identifying lucrative buy to
let investments, assessing new build / plot developments
and advising on property improvements / extensions.

Mike Heath
Joint Managing Director
Mike heads up the lettings division and has an excellent
understanding of the property market and a solid
reputation locally. He is able to provide professional
guidance to clients and in particular, landlords and
investor buyers. Mike has an established client base who
instruct him time and time again due to his accurate
valuations, strong negotiating skills and the quality service
he provides. Having lived locally all his life, he knows the
area very well.

www.kings-estates.co.uk

MEET THE TEAM
Tom Snowdon
Sales Director
Tom joined Kings in 2015 having previously worked for
two well-known independent Estate Agents in Tunbridge
Wells. He has over 6 years’ experience in the industry and
has an excellent understanding of the property market.
His role encompasses all aspects of the sales process from
appraisals, negotiating offers and progressing the sale
transaction once the sale has been agreed. Tom has lived
in the area all his life and is renowned for his excellent
local knowledge.

Alex Metrebian
Senior Negotiator
Alex started his career at Kings in early 2014 and holds the
position of Sales and Lettings Negotiator. He is responsible
for arranging and conducting viewings, negotiating offers,
dealing with enquiries and promoting the business and its
properties through the various marketing medias. Alex has
a strong background in the customer service industry and
he is often complimented for being warm and welcoming
and going that extra mile.

Charlotte Knight
Property Manager / Lettings Co-ordinator
Charlotte joined the Kings team in 2015 having previously
worked for two well-known local independent estate agents
as a Negotiator and Senior Lettings Consultant. Charlotte
has a sound knowledge of the Tunbridge Wells property
market and her role as Property Manager / Lettings
Co-ordinator sees her dealing with all aspects of Lettings
to include handling repair issues, carrying out periodic
inspections and coordinating tenancy administration. She
is a good multi tasker and all round experienced member
of the team.

www.kings-estates.co.uk

PROFESSIONAL,
INDEPENDENT
AND EXCEPTIONAL
SERVICE

WHY KINGS?
CAN WE TRUST KINGS?
The strength of Kings Tunbridge Wells is our reputation as an honest familyrun business providing exceptional levels of service. We are members of
the National Association of Estate Agents (NAEA), Association of Residential
Letting Agents (ARLA) and The Property Ombudsman scheme so clients can
rest assured that they will receive fair and professional advice at all times.

I WANT TO DEAL WITH SOMEONE WHO CARES…
One of the reasons Kings Tunbridge Wells stands out from the crowd is our
independence. We are not part of an unwieldy corporate chain or a franchised
outlet but owner-operated business with a clear objective to achieve customer
satisfaction. It motivates us to care about every single thing that happens
within our company. It inspires us to constantly improve our service and that
keeps us where we want to be – at the top of our game and for clients to go
on and recommend us to their family, friends and colleagues.
CAN I BE SURE PEOPLE WILL SEE MY PROPERTY ADVERTISED?
We fully understand the power of advertising and to invest money in the
media, on behalf of our clients. We constantly monitor feedback to make
sure that your property reaches its target audience. Your property will be
promoted on the top property website portals to include rightmove.co.uk and
zoopla.co.uk as well as in our striking illuminated shop window adjacent to
the mainline train station.

www.kings-estates.co.uk

WE WILL MAKE SURE
YOUR PROPERTY GETS THE
EXPOSURE IT DESERVES

www.kings-estates.co.uk

KINGS MARKETING CYCLE
The Kings Marketing Cycle guarantees to reach a wider audience than other
agents.
INSTRUCTION
Instruct Kings to market
your home and we will
arrange photography,
floor plans and an energy
performance certificate.

WINDOW DISPLAY
An advert in our illuminated
shop front next door to
Tunbridge Wells train
station in the very heart of
Tunbridge Wells.

MARKETING REVIEW
We will invite you to
meet for a “face to
face” review discussing
an action plan to help
you get moved.

LOCAL PRESS
Our eye catching
advert of your
home displayed in a
wide range of local
publications.

FOR SALE BOARD
Bespoke Kings board
advertising your home
24 hours a day.

EMAIL & POST
Sales particulars
posted and emailed
to thousands of prequalified buyers on
our mailing list.

WORLD WIDE WEB
Your home will
be advertised to
millions of buyers
locally, nationally and
worldwide.

HOW TO ACHIEVE THE BEST
PRICE FOR YOUR PROPERTY
At Kings our aim is to achieve the highest possible price for your property, consistent
with your personal circumstances and timescales. We will help you decide what
figure to “test the market”. Only by aggressively testing the market and accurately
reviewing buyer’s feedback will we be able to achieve the best price for you.
Ultimately a property is only worth what a buyer will pay. The Kings Marketing
Cycle allows us to obtain the best offer and to achieve the ‘Maximum price’.

www.kings-estates.co.uk

WHY KINGS?
HOW WILL MY PROPERTY BE PRESENTED?
We put effort into producing high quality marketing literature because first
impressions count. All our property particulars are produced to superior
standards giving comprehensive, clear and accurate representation including
detailed floor plans. The images we produce come from trained photographers
and floor planners.
HELPFUL TIPS FOR SELLING YOUR HOME
At Kings we do everything we can to achieve a sale of your home to the best
buyer. Good presentation is vital. This way you can get the buyer to connect with
your home, to imagine how it will suit their family and lifestyle. It’s about first
impressions and creating the right environment so they can’t resist it.
Keep the front and back of the property clean, tidy lawns, patios and
flower beds.
Tidy up the décor, for example damaged paintwork, loose carpets and 		
peeling wallpaper.
Carry out any minor repairs, such as replacing broken light bulbs, 			
squeaky floorboards and missing slates/tiles.
Check windows and doors are in good working order, the heating system
functioning, and stairs and rails secure.
Keep colours neutral and earth tones on floors.
The kitchen is a focal point of the house, keep it well equipped, clean
and tidy.
Appliances must meet electrical and gas regulations.
Bathrooms should be clean, showers and sinks in good repair.
Give an impression of space, free of clutter. Less is more.
Put children’s toys away.
Don’t forget to keep the windows clean.
Keep pets under control.
Fresh flowers always give a good impression.
There is nothing like the smell of freshly made coffee.
Turn on the lights even if it is a bright day.
Turn off radios and television sets as these can be distracting.

www.kings-estates.co.uk

WHY KINGS?
CAN YOU SELL MY PROPERTY AT THE BEST PRICE, IN THE SHORTEST POSSIBLE
TIME?
Our number one aim is to achieve the best possible price for your home and we
believe getting things right from the start makes this achievable. We will value
your property with the help of our local database of sold properties to make sure
that we advise you as to the most suitable price to begin marketing your home.
We work with a regularly monitored panel of local solicitors to make sure that
once we have agreed an offer we will help you exchange contracts as soon as
possible.
KINGS CLIENT CONFIDENTIAL
We understand there are some properties that for a variety of reasons need
to be marketed discreetly and confidentially. We have developed a marketing
service that specifically caters for these needs; Kings Client Confidential.
Whatever the reasons we are able to tailor our marketing so that our
prequalified purchasers in strong buying positions are introduced to the
property. There is no ‘for sale board’, press or internet advertising and we will

SUPPORTING THE LOCAL COMMUNITY

conduct all viewings unless requested otherwise.

Kings are active in the local community. From sponsoring local football clubs,
school fetes and raising money through events for the Motor Neurone Disease

IS THERE A BUYER ON YOUR BOOKS ALREADY?

Association (MNDA), which is a charity close to the directors’ hearts. We are a

We have your buyer surrounded. Each property is actively marketed and

member of the most successful business networking referral organisation in the

matched to our qualified registered applicants on our database. Once your

world (BNI) and represent the Estate Agency category in the Tunbridge Wells

property is listed with Kings a link to your property will be emailed to every

area

suitable buyer prior to the commencement of the full marketing programme.
We have a high quality and active database.
DO YOU OFFER ANY OTHER SERVICES?
Kings Tunbridge Wells offer a full range of services associated with property
and we specialise in residential sales, lettings and property management. We
can also put you in touch with excellent local solicitors/conveyancers, chartered
surveyors, mortgage advisors, removal companies and trades people.

www.kings-estates.co.uk

‘‘

WHY KINGS?
WHAT ABOUT CLIENTS WHO HAVE USED YOUR SERVICES, WHAT
DO THEY SAY?

Thank you so much for the fabulous work you did on
selling our flat. The efficiency with which you dealt with all our
enquiries and the way you kept us constantly up to date with phone
calls and texts went a long way to making the sale as stress free as

For all our expenditure on marketing and our widespread

possible. And the best thing? When you said you would call us back

advertising to maintain awareness of our brand, our biggest source of new

about something, you actually did! We never had to chase.

business is from word of mouth, referrals and repeat clients. This factor alone is

Many thanks

the mark of a first-class agent. Here is what a few of our previous clients had to

Oliver, Hayley & Darcy. Sold in Dry Hill Park Road, Tonbridge

say…

‘‘

‘‘

Hi Gemma, Just a brief note to say a big thank you to you for all
that you did to make things run so smoothly in the sale of Mum’s
bungalow. Your sensitivity to the circumstances of the sale were really
very much appreciated and beyond anything that I had expected.

This is my first experience of Kings Estate agents, I have purchased a
house in Paddock Wood marketed by them. I have nothing but praise
for the friendly, efficient and professional dealings I have experienced
with Kings throughout the process. I feel they have taken the time to

Finally your thoughtfulness of the bouquet took me completely by

understand both the sellers and buyer’s needs, assist where necessary

surprise today. It is really lovely & the colours match those in my

and always responded to any enquiries in a timely manner. I have

lounge, how clever of you. So my heartfelt thanks to you for all

bought and sold many houses both here and in the US, on occasion

that you did and the way that you did it, I will have no hesitation in

personally as realtors have often let me down. Kings have restored my

recommending Kings Tunbridge Wells, in the future. Please let me

faith that there is still an agency out there who do a good job. I would

know if I can do anything to help you in the future.

have no hesitation in recommending or using Kings in the future.

Kindest regards
Mr and Mrs Bird. Sold in Greentrees Avenue, Tonbridge

www.kings-estates.co.uk

’’

’’

Many thanks
Andrea Ray. Purchased in Paddock Wood

’’

TICKING ALL THE RIGHT
BOXES
SPECIALISTS IN RESIDENTIAL SALES, LETTINGS AND PROPERTY
MANAGEMENT
A REPUTATION YOU CAN TRUST
DIRECTORS ACTIVELY INVOLVED IN THE DAY TO DAY RUNNING OF THE
BUSINESS
A FRIENDLY AND PROACTIVE TEAM
PREMIER OFFICE LOCATION
ALL PROPERTIES ADVERTISED ON ALL THE MAJOR PROPERTY PORTALS
HIGH QUALITY MARKETING MATERIAL PREPARED WITHOUT DELAY
EPC, PROFESSIONAL PHOTOGRAPHY AND FLOOR PLAN OPTIONS
EMAIL NOTIFICATION TO ALL BUYERS WITHIN 24 HOURS OF
INSTRUCTION
SERVICE TAILORED TO SUIT YOUR NEEDS
EXTENSIVE LOCAL KNOWLEDGE
PROSPECTIVE BUYERS PRE-QUALIFIED AND PROOF OF FUNDS OBTAINED
EXTENSIVE DATABASE OF ‘SOLD’ PROPERTIES
INDUSTRY-ACCREDITED SOFTWARE PACKAGES FOR SALES, LETTINGS
AND ACCOUNTING PROCEDURES
NO SALE, NO FEE

www.kings-estates.co.uk

‘‘

This is probably the easiest testimonial I will be able to give!
One of the most stressful processes in life is selling a house and
moving, especially when you are selling a house with severe
parking issues and wanting to move quickly – somehow
the team at Kings managed to overcome all these hurdles and
get a sale on our house within 4 weeks when we thought it may
take up to a year. The whole team were fantastic, but special
thanks to Gemma for her initial expertise and
professional approach in the valuation and marketing and for
her tireless efforts to find the right buyer – especially for going
above and beyond the call of duty to chase solicitors and push
the sale through as quickly as possible. From a business point of
view the whole service was outstanding and on a personal note
myself and Claire really appreciate the team at Kings taking note
of our personal circumstances and making extra efforts to get
the sale completed before the birth of our son. Thanks to Kings
we are now where we want to be and love where we live. Well
done, Kings – we will be sure to recommend you.
David Barden. Sold in Canterbury Road, Pembury

’’

KINGS – A HOUSE SOLD NAME

EXPERIENCE A GLORIOUS
LANDSCAPE

PERFECTLY PLACED
The office is situated in a prime central location opposite the Great Hall Arcade and
adjacent to Tunbridge Wells mainline train station with windows on to the station

When visiting Kings Estate Agents why not pop by the beautiful Calverley Grounds

platform.

located opposite, perfectly placed in the heart of Royal Tunbridge Wells.
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T: 01892 533 367
E: tunbridgewells@kings-estates.co.uk
Kings, 5 Mount Pleasant Road, Tunbridge Wells, Kent TN1 1NT

KingsEstates

@Kingstwells

