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Moving home isn’t complicated but it can be a daunting 
prospect. We understand that your home is probably the 
largest single investment you will ever make and it is 
vitally important that you place the sale of your property 
in the hands of someone you can trust – someone who 
will look after your interests and make the house selling 
process as stress fee as possible. This guide gives advice 
which may improve the first impression your property 
gives to a potential buyer when seeing your home for the 
first time. 

Our prominent town centre offices 
are open seven days a week to help 
would-be buyers find their ideal 
home with our staff and courtesy 
cars at the ready to show your home. 
Yet with the majority of enquiries now  
being received through the internet 
we’re aware of the need for a 
strong online presence. In addition 
to using top portals Rightmove 
and OnTheMarket.com, our own 
website integrates market-leading 
technologies and ensures our clients’ 
properties have maximum exposure 
and impact to end users in the 
market. 

With over 35 years of local knowledge 
and experience, we believe we 
offer a level of service that exceeds 
expectations but without losing the 

personal touch – something that’s so important when 
dealing with real people in real situations. 

We hope this guide will give a valuable insight into the 
house buying and selling process and explain why Lovett 
Sales & Lettings are just that little bit different – after all 
not all estate agents are the same! 

Terry Lovett FNAEA FARLA , Managing Director 

Lovett Sales & Lettings has been involved in local property 
since 1984 and has introduced many innovative ideas 
which have now been adopted by the industry as the norm.Welcome



Our ability to embrace change and improve even through more challenging times 
means we are able to get you the best possible price in the shortest possible time.

Trust Us To Deliver

Experience And Expertise

We have been successfully selling property through 
four decades in St Neots, and have the knowledge and 
experience to ensure we are able to get you the best 
possible price for your property, in the shortest possible 
time frame.  

All our Negotiators are fully trained with the skills and 
expertise to negotiate your sale through to completion, 
giving advice on all your legal obligations.

Local Knowledge: Better Valuations And Viewings

We place a big emphasis on recruiting our staff locally. 
This reflects positively in our FREE valuations – these 
are based on a wealth of local knowledge, using many 
factors from current economic climate, to scheduled 
developments and future infrastructure plans. So not 
only are our valuations more accurate, we also ensure 
we tell potential buyers all of the unseen benefits of your 
property and its location. 

Our Service

Included in our competitive fees are the following 
services:  

• Initial market appraisal of your home including 
valuation

• Featured 3D floor plans including all sales particulars

• Online ‘round the clock’ advertising on top property 
portals, including Rightmove, OnTheMarket, 
MoveWithUs and our fantastic website

• Advertising across local press outlets

• A dedicated and experienced Sales Advisor to 
negotiate best sale price on your behalf

• Open 7 days a week for your convenience, we 
accompany all viewings

• After-sales service: Our staff will guide your sale 
through to successful completion

• Over 35 years’ experience in property sales, giving you 
peace of mind throughout the process

• Fully responsive, mobile-optimised website

Realistic Valuation 

The market is always highly competitive and in a strong 
property market with rising prices it would be easy 
to allow an overpriced property to catch up with the 
market. In a stable market however any property that 
has been overvalued simply will not sell, which will 
become even more difficult as the property competes 
with those newer to the market and more competitively 
priced. Our valuation takes the local benefits into account 
and together with our large database of recently sold 
properties and our local knowledge you can be assured of 
a realistic valuation. 

Professionalism

Lovett Sales & Lettings are a member of the National 
Association of Estate Agents (NAEA), the Association 
of Residential Letting Agents (ARLA), the Property 
Ombudsman Scheme, and complies with the Tenancy 
Deposit Protection Scheme (TDS).  

Our proud membership of these bodies provides sellers, 
buyers, landlords and tenants alike with an assurance 
that they will receive the highest level of customer 
service. 



Prior To Valuation: Present Your Home Unblemished

To achieve the best potential sale price, calculate the 
maximum potential value of your property, and work out 
your budget for making improvements – it’s senseless 
to spend £20,000 on property improvements just to add 
£10,000 on the sale price. Within your budget, top areas 
to focus on prior to sale are:

• Finish simple DIY jobs, e.g. touch-up chipped 
woodwork or fix dripping taps

• Painting – a lick of paint to walls can make the world 
of difference

• Discard old shower curtains and replace with new

• Check and maintain your roof and guttering prior to 
viewings

• Restoring fireplaces/period features can add 
thousands of pounds to your property.

• Remember – ongoing maintenance and a job well 
done is ideal, so only spend time and money on 
making your home unblemished if you are able to do it 
properly

Before Viewings: Make It Theirs

• Painting – even for walls in good condition, consider 
replacing bright or bold shades with pale, plain 
shades, maximising the feeling of light and space to 
buyers

• De-personalise/de-clutter – remove items such as 
children’s drawings or multiple family photos – so the 
buyer can envisage their own belongings in the space

• Present each room with a purpose – allowing buyers 
to see the full potential of the property

During Viewings: Presentation is Key

• Avoid strong food odours – don’t cook food such as 
fish or curry before a viewing as the smell will linger. 
The smell of freshly-baked bread or fresh coffee will 
provide a welcoming feel to a home!

• Buying fresh flowers, plant pots, and displaying a fruit 
bowl can also give a fresh feel

• Ask friends or family to look after any pets during 
viewings

Give your home kerb appeal with these handy tips:

You Never Get A Second Chance 
To Make A First Impression



Over the coming weeks there is much to be done to keep your sale progressing, 
requiring skilled management and patience to liaise with all involved.

Superb After-Sales Service

We significantly reduce the national average  
fall-through rate by focussing on the after sales process 
and dedicating an experienced property manager to liaise 
with mortgage brokers, surveyors, solicitors, planning 
authorities and all other parties involved, enabling us to 
steer your sale to a successful completion. 

Our selling process infographic (page 2) shows the 
milestones involved when selling, It takes knowledge and 
experience to navigate this successfully. 

Our clients tell us that quality sales progression is one 
of the most valuable services offered by Lovett Sales 
& Lettings – something they had not considered when 
putting their property on the market. It’s one of the 
principle reasons our satisfied clients recommend us to 
others. 

In order to make the process as smooth as possible we 
recommend you appoint a solicitor to undertake the 
conveyancing (transferring property from one owner to 
another) as soon as you instruct us to sell your home.

There are many organisations offering conveyancing 
services, however, should you wish we can also 
recommend some local trusted firms.



To help plan your move here is an approximation of the cost involved

How Much Will It Cost Me To Move?

Selling price  £ ………………………

Lovett Sales & Lettings fee (inc. vat)   £ ………………………

Solicitors fee (sale only)  £ ………………………

Lender’s admin fee for providing deeds to solicitor  £ ………………………

Energy Performance Certificate  £ ………………………

A: Total costs for selling  £ ………………………

And if you are buying another property

Purchase price  £ ………………………

Mortgage valuation fee  £ ………………………

Mortgage arrangement fee  £ ………………………

Survey fee (optional)  £ ………………………

Solicitors fee (inc. vat)  £ ………………………

Disbursements (office copy entries, searches, money transfer fee etc.)  £ ………………………

Land Registry fee  £ ………………………

Stamp Duty on purchase  £ ………………………

B: Total cost of buying  £ ………………………

Approximate costs of selling and buying (A + B) are  £ ………………………



Lovett Sales & Lettings
24 Market Square, St Neots
Cambridgeshire, PE19 2AF
Telephone: 01480 218200
Fax: 01480 403553
Email: info@lovettsalesandlettings.co.uk
Website: www.lovettsalesandlettings.co.uk


