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all about home 

Why choose us to let your home - Qualified and mo vated tenants looking for all types of property right 
now – Maximum exposure on the web via the country’s leading property portals – Regular adver sing – 
SMS and email marke ng – Fully trained professional staff all opera ng from the best  loca on in Warring-
ton. 

Loca on! Loca on! Loca on! – Sankey Street in the Town Centre of Warrington is undoubtedly “Estate 
Agents Row”. From here, we are able to market proper es throughout the WHOLE of Warrington and in to 
the surrounding areas. 

So WE ARE in the right loca on - Now consider our pres gious showroom. 66 Sankey Street is a corner plot 
with Legh Street and due to incredible window space. We are the ONLY estate agent that is able to display 
every single property in our showroom windows, ALL of the me. 

FACT – today most proper es are ini ally viewed over the web. This 
is why home subscribe to the country’s leading property portals (in 
fact we use approximately thirty websites) and therefore millions of 
people can view your property details. So if you are thinking of    
buying a property, call for more informa on. 



ABOUT US 

“Home” offers le ng and management of residen al property 
in Warrington and the surrounding areas. 

We believe we offer a fresh approach based primarily on the 
experience gained from our directors own property por olio 
and high profile estate & le ng agency business. 

We can clearly iden fy the needs of both landlords and tenants 
and we are con nually developing our services to meet these 
needs. 

We aim to ensure that all our staff provide a quality service 
with a personal touch. 

We are members of the Na onal Landlords Associa on (NLA), 
the leading independent na onal organisa on for private    
residen al landlords. We are also members of the Ombudsman 
for Estate Agents Scheme for Residen al Le ngs. We comply 
with their Code of Prac ce which lays down standards of business conduct and have the required level of Professional          
Indemnity cover. Whether you are an experienced landlord or thinking of le ng a property for the first me you can be       
assured that your property is in safe hands. 

WHY LET YOUR PROPERTY? 

There are many prac cal and financial reasons why people choose to let. Here are a few examples: 

1. More and more people are turning to le ng property as a way of providing extra income for their re rement.  

2.  Moving abroad, whether it’s temporary or permanent has become increasingly popular and le ng your home offers 
 you the opportunity to maintain an income from your property with the op on to return at a later date. 

3.  Changes in the job market mean that more than ever mobility and flexibility are important career issues therefore 
 le ng your home offers a swi  solu on.  

4.  If you are in a house buying chain, le ng your current home may be a way of breaking the chain, allowing you to move 
 to your dream property. 

BUY-TO-LET 

Buy to Let proper es have become more popular in recent years because mortgage providers have developed many products 
to cater for this type of purchase. 

If you are considering Buy to Let you will receive not only the rental income, but any increases in the value of the property too. 
Choosing the right property is the key to success in the Buy to Let market.  

For example, the main tenant market could be made up of busy professionals, single people or couples who may be looking 
for: 

• A two or three-bedroom flat or house  

• Good transport links 

• Small or no garden 

Our staff can tell you about what gaps there are in the rental market. Before you buy also check that the house or flat you are 
interested in conforms to current health and safety regula ons, otherwise you could find yourself needing to replace boilers, 
gas fires and appliances. 

PREPARING TO LET 

When people view your property, they will compare it to others available, so its condi on and appearance will affect both the 
rental value and the speed at which it is let. 



Remember that first impressions count: 

•  Wherever possible decora on 
 should be light, modern and neutral. 
 Be prepared to re-decorate as    
 necessary 

•  Carpets need to be clean and     
 preferably a neutral colour 

•  Kitchens and bathrooms should be 
 modern and well presented 

•  In general the property should be 
 thoroughly cleaned and the 
 rooms le  neat and unclu ered 

•  Any gardens should be dy and   
 easily maintained 

 Ensure that any obvious day to day 
maintenance is dealt with  prior to 
le ng 

LETTING YOUR PROPERTY 

The right tenant is a key element for successful le ng and we have the experience to find the right tenant for your property. 

We use the latest so ware which automa cally matches poten al tenants to your property and emails the par culars to them 
immediately. 

We will market your property on the leading property portals including Rightmove.co.uk, Zoopla, Primeloca on and Find A 
Property. 

With our help and exper se you can a ract good calibre, low risk tenants. 

MANAGING YOUR PROPERTY 

The majority of our clients choose our ‘Le ng and Management’ op on, as this provides a complete service from start to   
finish.  

We can take away the day to day hassle of le ng your property with a full management service. Full details of the difference 
between fully managed and let only is detailed at the end of this brochure. 

We will collect the rent from your tenant and details of all transac ons undertaken in connec on with your property. 

We will check the property during the tenancy. These checks also help highlight whether any maintenance work is required to 
keep your property in good order.   

We will deal with calls from your tenant and organise repairs as necessary, subject to your instruc ons.  

We are happy to nego ate tenancy renewals or extensions with your 
tenant or ac vely market the property for re-le ng once your tenant 
serves no ce.  

When a tenant is set to leave your property a rigorous procedure is 
followed. 

The full inventory and schedule of condi on is checked to assess 
whether the tenant has maintained your property in a sa sfactory 
condi on. If it is found that there are items that are not up to     
standard, quota ons will obtained for any work that is required. 
These will then be   referred to The Deposit Protec on Service, with a 
full report of the problems, we will nego ate with the DPS to resolve 
the ma er.  



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

THE FURNITURE AND        
FURNISHINGS 

(FIRE SAFETY) REGULATIONS 
1988 (AS AMENDED) 

All upholstered furniture made 
a er 1950 is included within 
these      Regula ons. 

The furniture covered by the      
Regula ons includes sofas, 
se ees, seat pads, beds, head 
boards,pillows, arm chairs, 
sca er cushions, futons, 
ma resses and bean bags, but 
not curtains, carpets, bedclothes 
(including duvets) and ma ress 
covers. 

To comply with the Regula ons 
these types of furniture must be 
fire resistant and in most cases 
carry a permanent label to this 
effect. 

To be ‘Fire Resistant’ most     
furniture and upholstery must 
have passed an ‘ignitability test’ 
specified in the Regula ons. 

If you ask us to let or manage 
your property, you must remove 
any furniture which does not 
comply with these Regula ons 
before the tenancy  begins. 

Any replacement furniture you 
place in the property must com-
ply with the Regula ons. 

There are heavy penal es im-
posed by these Regula ons on 
landlords who do not comply 
with them. 

The penal es for non-
compliance include a maximum 
of six months imprisonment 
and/or up to a £5000 fine. 

THE GAS SAFETY 
(INSTALLATION AND USE) 
REGULATIONS 1994 

These Regula ons came into 
effect on the 31st October 1994 
to ensure that gas appliances are 
properly installed and           
maintained in a safe condi on so 
as to avoid the risk of carbon 
monoxide poisoning. 

It is the responsibility of the 
landlords of domes c proper es 
that ALL ‘Gas Appliances’ and 
Gas Installa on Pipe work 
owned by him are checked for 
safety at least once a year by a 
member of the Gas Safe Register 
and that accurate records are 
kept of those safety inspec ons 
and any work carried out. 

These records must be provided 
to the tenant. These Regula ons 
also apply to new proper es.  

‘Gas Appliances’ - includes any 
fi ed gas appliance, for example:
- 

 Central hea ng system 

 Gas heaters 

 Gas fires 

 Gas cookers 

‘Gas Installa on Pipe work’ -  
includes gas pipe work, valves, 
regulators and meters.  

Faulty equipment can lead to 
death and a convic on of       
unlawful killing on a landlord. 

Under the Regula ons any     
appliance that does not conform 
to the regula ons can be        
disconnected.  

 

Failure to comply with these 
Regula ons may jeopardise the 
life of your tenant and lead to 
prosecu on with penal es of 
imprisonment or fines up to 
£5000. 

THE ELECTRICAL EQUIPMENT 
(SAFETY) REGULATIONS 1994 

 

The above Regula ons impose 
an obliga on on the Landlord to 
ensure that all electrical appli-
ances and installa ons le  as 
part of a let property are safe.  

We recommend that all         
electrical appliances in let     
proper es are regularly checked 
and       serviced. 

Failure to comply with these 
Regula ons may jeopardise the 
life of your tenant and lead to 
prosecu on with penal es of 
imprisonment or fines up to 
£5000. 

As part of our service we can 
arrange gas and electrical 
safety inspec ons if            
requested. 

There are addi onal           
requirements for houses in 
mul ple occupancy (HMO’s). 

You can obtain further      
guidance on these               
regula ons from your local 
Trading Standards Office.  

IMPORTANT SAFETY REGULATIONS 



LANDLORD’S JARGON BUSTER 

Assured Short-hold Tenancy 

The type of agreement most commonly used 
when the prospec ve tenant is an individual and 
the net rent is less than £25,000 a year. The ten-
ancy is for a fixed period, thereby guaranteeing 
the landlord a fixed date when his property will 
be vacant. This can be no longer than 3 years or a 
long-hold tenancy agreement will have to be en-
forced. 

Check in 

The mee ng at the beginning of the tenancy when the inven-
tory is checked and the schedule of condi on is agreed usually 
this is carried out by an Inventory Clerk.    

Check out 

The mee ng at the end of the tenancy when the inventory is 
checked and the schedule of condi on is agreed by and Inven-
tory Clerk. 

Deposit 

A sum of money paid by tenant in case they fail to comply 
with the terms of the tenancy agreement. 

Extension 

Also referred to as ‘renewal’, this is any extension or con nua-
on of a tenancy a er the expiry of the original term. 

Fixtures and Fi ngs 

Includes references to any of the fixtures, fi ngs, furnishings 
i.e. curtain door handles etc. or effects, floor, ceiling or wall    
coverings. 

Gas Safety Cer ficate 

A safety record or cer ficate issued annually by a Gas Safe 
Registered engineer to ensure all gas appliances, pipe work 
and flues are safe. It is legal requirement for all landlords to 
comply with regula ons. 

Guarantor 

A third party who is discharging the tenant’s obliga ons under 
the terms of the tenancy agreement if the tenant defaults and 
fails to do so.  

Inventory 

The document drawn up prior to the commencement of the 
tenancy by one of our experienced staff, which all the fixtures 
and fi ngs in the property. 

Inventory Clerk 

Home use a separate form to carry out the Inventory on the 
property together with the check-in, checkout and the              
inspec ons.  

Landlord 

Includes anyone owning an interest in the property that would 
be en tled to possession of the property at 
the end of the   tenancy. Where there are 
joint owners the obliga ons and liabili es are 
joint and several. 

References 

Confirma on of the creditworthiness and 
suitability of the tenants to undertake the 
tenancy. This may be obtained from a credit 
reference company or from an employer, 
bank and previous landlord. 

Tenancy Agreement 

The legal document se ng out all par es to 
the agreement, the terms of the tenancy, and 

the landlord and tenants obliga ons. 

Tenants 

One or more individuals or companies named as tenant in the 
tenancy agreement. Where there are joint tenants the obliga-

ons and liabili es are joint and several. 

Terms or Tenancy 

This is the en re period that the tenant remains in occupa on 
of the property, including any extension or renewal period. 



MANAGED OR LET ONLY? 
“Home” provide two levels of service to landlords, we can 
fully manage the property on your behalf or just find a tenant 
for you, but what is the difference between the two?  

On a Let Only basis, we provide: 

 Visit the property to conduct a Market Appaisal 

 Promote the property via several                     
adver sement avenues 

 Arrange and conduct viewings 

 Reference and vet tenants 

 Provide a tenancy agreement on your behalf  

 Collect the first month’s rent and Deposit 

 

 

 

 

When we manage the property, you get all this as well: 

 Visit the property to conduct a Market Appraisal 

 Promote the property via several adver se-
ment avenues 

 Arrange and conduct viewings 

 Reference and vet tenants 

 Provide a tenancy agreement on your behalf 

 Advise U lity Suppliers of the readings at the start 
and end of tenancy 

 Collect the Deposit 

 Collect the rent each month and produce 
‘chaser’ le ers when overdue 

 Provide extension and end of tenancy docu-
ments 

 Organise an Energy Performance Cer ficate 

 Conduct an inventory 

 Register your tenant’s deposit with a Govern-
ment backed scheme 

 Carry out inspec ons 

 Perform a checkout inspec on and act on your    
behalf regarding the deposit. 

 Arrange and maintain Gas Safety and Electrical   
Safety Checks (a charge will be made by a 
contractor for carrying out these checks). 

 Organise maintenance to the prop-
erty 

 Pay service charges and u lity bills on 
your behalf 

 Provide a statement of accounts 
every month 

 Rent Guarantee Insurance provided 
for ini al six month tenancy 

 

 

 

 

 



Home also have a number of other guides available, 
if you would like a copy of any of these, please do 
not hesitate to contact us. 


